
SOH501234-0001 

YOU can contact me on: 0300 061 1568 

~-(~-~i-i~--~---~ombudsman.ors.uk 

Our reference: HS-3920/0018 

Your reference: 

In Confidence 
Debbie Fleming 

Chief Executive 
NHS Hampshire 
Omega House 
112 Southampton Road 
EastLeigh 
Hampshire 
SO50 5PB 

3 February 2010 

Parliamentary 
and Health Service 

Dear Ms Fleming 

Please find enctosed the original medica[ records of i Code A i which were 
provided to us by the Fareham and Gosport Primary ~,.&_~-_e-_~_T_[~.O_~.-_t~]~h_~-_0-_)_~mber 2004 in 
relation to our earlier investigation of a complaint by[ .......... ._C_._o...d_._e._...A_. .......... j 

The Ombudsman has now dosed this case, and I wish to apo[ogise for the delay in 
returning these records. Cetia Hutton of your Comments and Comptaints team suggested 1 
return the records to your office as the Fareham and Gosport Primary Care Trust has now 
become part of NHS Hampshire. 

I woutd appreciate it if you woutd please confirm safe receipt of the records by emai[ing 
me at the above address. 

Yours sincerely 

Code A 
’jo-an-ne--aa rn-es ................. 
Business Support Officer 

Enc: 1 

Millbank Tower 
Millbank 
London SW1P 4QP 
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