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Complaint De-escalation Training — Raise with J/D Feedback NP

AF will see all CSC Patient Experience Group Task and Finish Meeting with

possible patient rep also. NP will ask about Training and report back. ww

WW will alert AF of possible patient reps.

12. A.0.B

e Safeguarding VWV — specific incidents in future action plan

¢ Bariatric in ED next time

¢ D&V in cubicles

e Floor Replacement- NP said has been agreed with workers that
alternative route to x-ray and scan will always be available — work to
those areas will be between 10pm and 6am.

o | Code A broject Lead — Any
Problems contact them. '

¢ Plaudits — Give to DZ who will collate Mau and Ed.

e |G said gives to | Code A i(secretaries) — DZ will
collect and send. '

DZ
Date of Next Meeting: Wednesday 5™ January 2011 12.00 — 13.30hrs in
MAU Multifunction Room




