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ORGANISATIONAL CHART RELATING TO Code A COMPLAINT
CHIEF EXECUTIVE
ALAN BEDFORD v
DIRECTOR OF NURSING &
MIDWIFERY
DIVISIONAL CLINICAL
DIRECTOR DIVISIONAL CLINICAL DIRECTOR MS URSULA WARD
MR GRAEME SUTTON DR RUSSELL YOUNG i1l
HEAD OF RISK MANAGEMENT,
COMPLAINTS & LEGAL
v SERVICES
CLINICAL DIRECTOR OF
GENERAL SURGERY ! ! MS SHEENA KING
CLINICAL DIRECTOR CLINICAL DIRECTOR OF
MR MARTIN WISE OF PATHOLOGY DIAGNOSTIC IMAGING l
DR PAUL COCKCROFT DR PENELOPE GORDON COMPLAINTS MANAGER
ANDREA DYDE
! 09/12/03
CONSULTANT SURGEON
\ 4 \ 4
PATHOLOGIST CONSULTANT Y
MR KAMEL ABUSIN RADIOLOGIST COMPLAINTS OFFICER
DR DEIDRE McCORMICK . .
DR JOHN LANGHAM - Not allocated at time of complaint
BROWN
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