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Code A

Duncan, Consultant Physician in charge of |

i m e eme e

respond to your letter of complaint. He has given me a good deal of information

about your late { code A :medical history, has also investigated your concerns for me,

and given his clifical dpinion.

_________________________________

ECG and echocardiogram.

The echocardiogram showed thati Code A had poor left ventricular systolic

S

function, with a dilated left ventricle, with €lémérnits of regurgitation (leaking of valve)
in the mitral valve and aortic valve. The 24 hour tape showed sinus rhythm with
occasional runs of ventricular ectopics. In other words there was nothing on the 24

history, it was felt possible that c“ had an arrhythmia that had caused COME to

collapse. R

Dr Duncan did not start anti-arrhythmic treatment as there was no hard evidence that
this was necessary, and indeed many of the anti-arrhythmic drugs can actually cause

arrhythmias and, therefore, should only be used with extreme caution. | Code A
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There are two levels of discharge summary, one goes to the GP on the day of
discharge, and the other is dictated by one of the medical team in the form of a
detailed letter to be typed to the GP. On the copy of the initial summary (KMR1
form) it is of note, that unfortunately, the results of the 24 hour tape and
echocardiogram were not written for the GP’s information. Dr Duncan has pointed
out to his junior staff that this type of information does need to go to the GP, and has
asked them to do this in future.

who work under enormous pressure, and although they strive to dictate duscharge
summaries as soon as possible after the patient has gone home, in the real world it
is not always feasible. However, we have a good relationship with most of the
General Practitioners in the area, and | am confident that the GP would have
telephoned if he needed information prior to receiving the summary about: Code A
and the care she had received,

| sincerely hope that this letter has not been too distressing to read, and reassure

you that the care and treatment provided to|i ._____C__S?__‘E'_?__ﬁ__ jwas of a very hlgh standard. |

I enclose a copy of a Trust leaflet which gives a summary of the entire NHS
Complaints Procedure. If you have any outstanding comments or questions about
this letter, please let me know so that we can consider the best way forward.

Yours sincerely

i Code A
CHIEF EXECUTIVE

enc.

S.C. Dr H Duncan, Consultant Physician, Queen Alexandra Hospital

Code A lnformatuon & Data Quahty officer, F Level, Queen Alexandra Hospital



