
PHO100154-0001 

To: i Code A 
Subject: "~6 ~ ~]~[~L-gt~ ~-~[~.~.~_~_~.~._~.~_-~.~.~_~_~.~ e ce a s e d 1062/98 
Jean 

This case has been to the Ombudsman who has advised that he will not be investigating further. 
However.; Code A iattention was drawn to one point - for which the letter apologises. 
Please c~5-~i6~i-~advise when this letter has been sent. 

Thanks 

Complaints Officer 

i Code A 


