











Healthcare Commission (HCC) status: 1 July 2004 - present

1 July 04 - 31 Mar 08
Number of PHT complaints referred to HCC 118
Number of PHT responses sent to HCC 118
Number of PHT outstanding responses to HCC 0
Outcomes
Number referred back for further local resolution 88
Number requiring no further action by PHT 23
Number for which PHT still awaiting comment from HCC 5
Number rejected by HCC 2
Please Note:

PHO100062-0005

We have been notified that 4 additional complaints have been referred to the HCC in this reporting period.

LITIGATION
Claims Closed

Date of Division | Specialty Synopsis Outcome Comments
Incident
14/01/1999 W&C Obs/mat | Alleged that excessive force used by midwife Settled for £40,000 Treatment was nine years ago:
-> Erb’s Palsy number of changes for dealing
with shoulder dystocia introduced
since that time
10/08/2000 W&C Obs/mat | Alleged failure to identify post-natal MRSA Dropped Whole episode review: treatment
infection appropriate
01/03/2001 W&C Obs/mat | Alleged care led to cerebral palsy Dropped Whole episode review: treatment
appropriate
29/12/2001 W&C Child Alleged failure to diagnosis dislocation of hip Dropped Whole episode review: treatment
appropriate
16/11/2003 Surgical Ortho Claimant had fixation of right thumb -> Dropped No action required: treatment
infection -> x2 further procedures appropriate
18/02/2004 Surgical Ortho Alleged negligently  performed left Settled for £8,500 Review of Netcare initiative.
bunionectomy (Netcare) Consultants now closely
monitored with work integrated
into departmental workload + use
of own theatre staff
16/02/2005 Surgical GenSurg | Alleged failure to carry out regular x-rays Settled for £25,000 Consultant agreed x-rays should
while being treated for breast cancer -> have been undertaken prior to
failure to diagnosis secondaries mastectomy
09/05/2005 Medical Cardio Claimant seeking reimbursement of private Dropped No action required: treatment
medical treatment appropriate
07/02/2006 CSS DiagM Claimant alleged she was hit over head by Dropped Investigation revealed accident
scanner, whilst getting onto bed could not have happened as
described
07/11/2003 Medical Emerg Alleged failure to remove all glass shards Settled for £3,500 Whole episode review: treatment
from facial wound -> unlikely to regain any appropriate
further feeling or improvement in symptoms
04/12/2003 Surgical Ortho Claimant alleged nerve damage following left Dropped Whole episode review: treatment
hip/pelvis appropriate
29/07/2004 Surgical Gen Surg | Muslim family allegedly not aware that when Dropped Whole episode review: treatment
they washed body of deceased (in appropriate
accordance with tradition) that he was MRSA
positive
10/05/2004 Surgical GenSurg | Alleged development of infection in Settled for £10,000 Processes re antibiotics and
abdominal ulcer wound -> complication and consent  strengthened  since
long recovery incident
12/08/2004 Surgical Gen Surg | Alleged misdiagnosis of breast cancer and Dropped Whole episode review: treatment
subsequent unnecessary treatment appropriate
21/10/2004 W&C Obs/mat | Alleged poor general hygiene standards e.g. Dropped Whole episode review: treatment
whether MRSA should have been detected appropriate
and freated before discharge
01/01/2005 W&C Gynae Alleged pain following full hysterectomy Dropped Claim never pursued
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performance of an
decompression
[Previously subject of a complaini]

arthroscopic

05/01/2005 | Surgical Ortho Alleged increase in pain following total knee Dropped Whole episode review: treatment
replacement (Netcare) appropriate

20/01/2005 Medical Emerg Claimant alleged ultrasound not used prior to Dropped Whole episode review: treatment
cortisone injection appropriate

27/02/2005 Medical Emerg Alleged failure to identify initial fracture of Dropped Error discussed with junior doctor
fibula for future practice
[Previously subject of acomplaint]

20/03/2005 W&C Obs/mat | Alleged failure to identfy and remove Dropped Whole episode review: treatment
retained products following a miscarriage appropriate
[Previously subject of a complainf]

12/05/2005 W&C Gynae Alleged physical and  psychological Dropped Whole episode review: treatment
symptoms following hysterectomy appropriate

01/11/2005 Surgical Gastro Colon perforated during colonoscopy and Dropped Perforation is recognised risk of
polypectomy this procedure and claimant was

warned prior to procedure

26/12/2005 Surgical Max-fax | Alleged failure to take reasonable care when Dropped Claimant’s skull unusually thin
harvesting bone graft from skull -> and this could not have been
haemorrhage and urgent referral to SUT anticipated

13/04/2006 | Medicine Cardio Alleged  negligence  when  performing Dropped Whole episode review: treatment
angioplasty appropriate

23/10/2006 Surgical ENT Alleged removal of adenoids -> deafness and Dropped Whole episode review: treatment
depression appropriate

03/10/2007 Surgical Ortho Claimant alleges negligence in the Settled for £5,000 A number of modifications and

improvements made to equipment

30/04/2000 Surgical Emerg Alleged failure to diagnose and ftreat skull Dropped Whole episode review: treatment
fracture -> pneumococcal meningitis appropriate
09/10/2001 Surgical Gastro Alleged failure to treat septicaemia Dropped No action possible as relevant
section of notes missing
07/08/2003 Surgical Gen Surg | Alleged failure to provide adequate care whilst Dropped Whole episode review: treatment
an inpatient appropriate
[Previously subject of a complaint]
16/09/2003 W&C Obs/mat | Claimant alleges medication thinned her Dropped Whole episode review: treatment
blood -> putting baby at risk -> baby died appropriate
12/11/2003 Surgical Ortho Claimant alleged toe surgery not performed Dropped Whole episode review: treatment
correctly (Netcare) appropriate
22/10/2004 Medical Emerg Alleged failure to recognise circulatory Dropped Whole episode review. treatment
problems -> leg amputation appropriate
06/01/2005 Medical Cardio Claimant alleged cardiac valve replacement Dropped Claim never pursued
undertaken at King Edward VIl at request of
PHT was performed negligently or valve was
faulty
01/02/2005 Surgical ENT Alleged  failure and  treatment  for Dropped Delayed diagnosis: clinician
cholesteatoma aware
13/04/2005 Surgical Ortho Alleged requirement to rebuild top of femur Dropped There was a delay in
following a pelvic operation + alleged delay in physiotherapy due to admin but it
providing physiotherapy is not considered that this was a
[Previously subject of a complaint] contributory factor to failure of op
22/04/2005 | Surgical Ortho Alleged complication during reconstruction of Settled for £125,000 Surgery was  sub-standard.
cruciate ligament -> further incision + skin and Locum surgeon who performed
muscle graft operation has left PHT but a
review of 11 cases, 4 of which
raised concerns.
01/09/2005 Medical Gen Med | Alleged failure to diagnose and ftreat Dropped Whole episode review: treatment
polycythaemia and respond to claimant’s and appropriate
GP’s concerns re TlAs
[Previously subject of a complaint]
25/01/2006 Surgical Gen Surg | Alleged failure to treat MRSA Dropped Whole episode review: treatment

appropriate
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Potential Claims (i.e. request for copy records from solicitors, who are investigating potential claims against the Trust)

Claim Division Specialty Synopsis
Dat
11/01/2008 Medical Cardio Angiogram/angioplasty delayed due to outbreak of Norovirus. Claimant claming reimbursement of
costs for private treatment
08/01/2008 Surgical Ortho Alleged delay in treatment of prolapsed disc and nerve compression
30/01/2008 Surgical Gen Surg Alleged failure to take appropriate/adequate steps to prevent infection
24/01/2008 WEC Obs/maty Alleged breach of duty following birth of first child
FEBRUARY
07/02/2008 WEC Gynae Claimant alleges surgeon removed polyp without adequate pain relief -> distress/depression
12/02/2008 Surgical ENT Alleged paralysis of lower limbs following ENT procedure
27/02/2008 Surgical Gen Surg Claimant alleges that difficulty in placing line -> blood infection -> heart valve surgery
28/02/2008 Surgical Gen Surg Alleged perforation of ureters during surgery -> patient died [Also subject of an inquest]
11/02/2008 W&C Obs/maty Alleged failure to note family history -> complications -> death of mother. Baby also damaged during
birth process and is disabled
12/02/2008 WEC Obs/maty Alleged mismanagement of labour and delivery
MARCH
17/03/2008 Medical Cardio Underwent an angioplasty but suffered heart attack and died the following day
19/03/2008 Medical MAU Alleged poor standard of care -> patient’s death
25/03/2008 Surgical Gen Surg Alleged failure to diagnose bowel damage/trauma following surgery
25/03/2008 Surgical Orthos Alleged failure to diagnose elbow fracture -> further surgery required later in life
26/03/2008 Surgical Ortho Alleged failure to diagnose a sarcoma
06/03/2008 WEC Obs/maty Alleged negligence during the delivery of twins
19/03/2008 WEC Obs/maty Alleged complications during labour

Total claims received

Inquests

The number of potential claims has reduced slightly this quarter

Jan - Mar 07 Jan - Mar 08
Potential clinical negligence 23 17
Employer liability 5 3
Public liability 1 0
TOTAL 29 20

Jan - Mar 07 Jan - Mar 08
Coroner request for report 42 23
Staff required to attend 5 25
inquest

There has been a small decrease in the number of requests for the Coroner this quarter. We believe that the drop in numbers
may be because the Coroner is currently experiencing staffing problems and the cases are not being processed as quickly as
usual. However more staff have been required to attend inquests.

































