











Backlog — the current situation

PHO100058-0005

Days | Now Reasons for Delay Days Still Reasons for Delay

over Closed over Open

1-10 15 13 Late responses 1-10 1 Waiting for approval from Trust solicitor
2 Pressure of work

11-20 3 2 Late responses 11-20 3 2 Late responses
1 Delay in gaining approval 1 Meeting

21-30 4 1 Meeting 21-30 Nil
3 Late responses
1 Complex case

31-40 2 2 Complex case 31- 40 Nil

41-50 Nil 41-50 Nil

50+ Nil 50+ Nil

Healthcare Commission (HCC) status: 1 July 2004 - present

1 July 04 — 30 Sept 07

1 July 04 ~ 31 Dec 07

Number of PHT complaints referred to HCC 112 114
Number of PHT responses sent to HCC 112 114
Number of PHT outstanding responses to HCC 0 0
Outcomes ]

Number referred back for further local resolution 88 88
Number requiring no further action by PHT 19 20
Number for which PHT still awaiting comment from HCC 3 4
Number rejected by HCC 2 2
Please Note:

We have been notified that 2 additional complaints have been referred to the HCC in this reporting period.

LITIGATION

Claims Closed

OCTOBER

Date of Division | Specialty Synopsis Qutcome Comments

Incident

01/04/2000 Surgical ENT Delay in treating ear problem from 2000 Dropped Independent expert concluded
onwards. [nsufficient follow-up after left treatment appropriate
mastoidectomy in July 2002, which led to
infection and development of polyps requiring
further surgery and resulted in hearing loss
and discharge from the Royal Navy

19/02/2004 | Surgical Ortho Claimant underwent total right knee Dropped Review of Netcare initiative.
replacement under Netcare surgeons Consultants now closely
19/02/04. Following operation he continued monitored with work integrated
to suffer pain and discomfort and although he into departmental. CVs checked
had follow-up appts through the Netcare by Trust Consultants. In this case
team in Portsmouth, no investigations or no details of post-op problems, as
treatments were given. he was a Plymouth patient.

24/05/2004 Surgical Anaesth Claimant underwent a prostatectomy on 25 Dropped No action required: treatment
August 2004. He was given an epidural for appropriate
the pain: claimed that subsequent poor pain
management led to atrial fibrillation

16/06/2004 Surgical Gastro Claimant alleged there was a failure to Dropped Whole episode review: treatment
monitor her accurately postop and to appropriate
recognise the damage to her bile duct ->
peritonitis and pancreatitis.

01/07/2004 W&C Child Alleged failure in diagnosis: originally thought Dropped Whole episode review: treatment
to be asthma, not now the case appropriate
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01/07/2004 W&C Gynae Claimant not tested for Chlamydia prior to Settled for £50,000 Fertility ~ clinic  now  does
HSG treatment. This caused the Chlamydia Chlamydia test on all women due
to disseminate more widely and patient now to have an intervention. Any
required IVF symptoms appropriately treated

06/09/2004 FM Estates Whilst using the lift, there was a loud bang, Settled for £9,250.00 Lift repaired
lift stopped suddenly. Claimant jarred her
neck and back and right foot, breaking her
ankle

01/02/2005 Surgical Gastro Claimant may have developed a vascular Dropped Whole episode review: treatment
necrosis to both hips, as a result of steroid appropriate
treatment given for ulcerative colitis: alleged
delay in diagnosis and treatment

13/03/2007 FM Estates Claimant fractured her ankle whilst walking Dropped Now a Carillion claim
through unlit car park

NOVEMBER

08/07/2002 W&C Obs/mat | Claimant underwent C-section in July 2002, Dropped Whole episode review: treatment
developed MRSA and has been unwell since appropriate

01/11/2002 Surgical Ortho Concerns raised about management and Settled for £50,000 Trust conceded that antibiotics
treatment of infected leg were ceased too soon but

claimant would still have required
considerable debridement, so
settlement less than that sought

01/11/2002 Medicine GenMed | Claimant alleged that serum sodium was Settled for £75,000 As a result of this SUI, Trust
elevated too rapidly, which resulted in protocol on correct replacement
neurological damage and Central Pontine of electrolytes has been written
Myelinolysis

06/12/2002 W&C Gynae Claimant sterilised in 2002 but became Settled for £31,000 At re-sterilisation op it was
pregnant in 2003 identified that clip used in 1st op

was not placed on narrowest part
of the tube. Discussed with
surgeon involved

11/12/2002 | Medicine Oncology | Thrush of the genital area diagnosed as side- Settled for £750 Consultant has identified a
effects of Tamoxifen causing 4 months of change in practice.
unnecessary pain and suffering

07/12//2003 | Surgical Ortho Patient still suffering pain and disability Settled for £47,000 Agreed that hip prosthesis was
undertaken by Netcare inserted in sub-standard fashion.

Review of Netcare initiative.
Consultants now closely
monitored with work integrated
into departmental.

09/05/2004 Surgical Ortho Claimant sustained a fracture: attended Dropped No concerns about treatment
hospital for treatment and alleged was provided
infected with MRSA

31/02/2005 W&C Gynae Claimant alleged failure to repair rectocoele Dropped Whole episode review. treatment
and to treat urinary incontinence appropriate

DECEMBER

09/03/2004 | Surgical Anaes Claimant admitted to BUPA hospital as NHS Settled for £3,500 NHSLA settled the case without
patient for routine trans-urethral resection of admission of liability. Although
prostate. Alleged that spinal anaesthetic was Consultant had explained the risk,
administered incorrectly causing excessive it was not documented. Currently
loss of spinal fluid -> severe headaches for a anaesthetic CD reviewing practice
time afterward

01/08/2004 Surgical Ortho Alleged failure to properly manage left leg Dropped No concerns about treatment
fracture. provided

16/09/2004 Surgical Gen Surg | Claimant committed suicide on surgical ward Dropped We believe the claim is being
at QAH pursued against the PCT in

respect of psychiatric input to
care provided. PHT is currently
reviewing its  process  for
accessing psychiatric services

10/11/2004 | Medicine ED Alleged failure to diagnose pelvic fracture Settled for £1,250 With hindsight condition was
following admission to ED underestimated. However, only

difference made was short period
of additional pain.

16/12/2004 Surgical Ortho Claimant having shower without assistance: Dropped No concerns about treatment
handrail but no anti-slip mat. Claimant slipped provided
and sustained injury to knee, requiring knee
replacement

6



PHO100058-0007

15/07/200 W&C Obs/Mat | Unnecessary C-section Settled for £20,000 No change of practice; scan was
performed prior to C-section but
there was a delay prior to
procedure and baby changed
position during the delay.

16/09/2005 | Medicine ED Failure to diagnose pulmonary embolus Settled for £10,000 Failure by ED SHO to follow
standard  protocol for  this
condition

17/08/2006 Surgical Ortho Following surgery to right hip, claimant was Settled for £3,300 Requirement for ortho dept to

put on machine to mobilise leg to specified review CPM machines, to see if
angle. After 36 hours, it was noticed that he any are faulty

had a wound across his right buttock, which
left permanent scar

15/11/2007 | Medicine ED Claimant attended ED with right arm injury Settled for £1,600 Junior  doctor missed the
and was given general advice. Re-attended: dislocation:

referred for x-ray, shoulder dislocated

Potential Claims (i.e. request for copy records from solicitors, who are investigating potential claims against the Trust)

Claim Division Specialty Synopsis
Date
QOCTOBER
01/10/2007 Medical ED Alleged misdiagnosis of fracture to right arm
29/10/2007 Medical Critical Care Claimant given noradrenaline bolus instead of propofol — subsequently died
30/10/2007 Medical Gen Med Alleged delay in replacing feeding tube
22/10/2007 Surgical Urology Alleged delay in operation -> permanent catheter
30/10/2007 Surgical Ortho Patient unhappy with treatment and went privately. Now claiming cost of operation
17/10/2007 W&C Child Alleged failure to promptly diagnose meningococcal meningitis
25/10/2007 W&C Gynae Alleged mismal t of | ich t bladder damage
NOVEMBER
0811/2007 Medical Cardio Alleged internal bleeding resulting from catheter insertion: continues to have pelvic discomfort
28/11/2007 Medical Gen Med Alleged re-hydration concerns, following bout of C Diff
01/11/2007 Surgical Urology Alleged poor control of blood pressure following diagnosis of polycystic kidneys
06/11/2007 Surgical ENT Cleft palate present since birth: discovered whilst undergoing tonsillectomy age 14
08/11/2007 Surgical Ortho Alleged delay in diagnosing epidural haematoma following thrombolytic treatment for M|
15/11/2007 Surgical Ortho Alleged negligently performed total hip replacement by SA Medics
27/11/2007 W&C Gynae Claimant re-admitted following hysterectomy. Damage to ureter identified and treated, together with
right-sided ovarian cyst
28/11/2007 W&C Obs Mat Alleged heart attack following birth in 2007, of which she was unaware
DECEMBER
07/12/2007 Medical Gen Med Alleged lumbar puncture headache post procedure: claiming loss of earning
19/12/2007 Medical MAU Alleged long delay in diagnosis
21/12/2007 Medical Cardio Alleged failure in delay in referral -> private treatment
07/12/2007 Surgical Rheum Alleged failure to diagnose disc problems in back
07/12/2007 Surgical HNU Alleged foreign body left insitu following administration of I/V drugs
13/12/2007 Surgical Ortho Alleged suffered burn following ortho procedure
19/12/2007 Surgical Gen Surg Alleged developed pressure sore whilst on ward
21/12/2007 Surgical Ortho Alleged short leg following hip replacement
24/12/2007 Surgical Urology Alleged procedure carried out against claimant’s wishes

Total claims received

Oct —Dec 06 Oct- Dec 07
Potential clinical negligence 18 25
Employer liability 11 2
Public liability 1 0
TOTAL 30 27

Inquests

Oct - Dec 06 Oct- Dec 07
Coroner request for report 37 42
Staff required to attend 5 11
inquest

The number of potential claims remains steady with no significant increase.

There has been a small increase in inquests for the 2007 quarter in question with more staff being required to attend inquests.
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