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24 January 2011 
Our Ref: 55820310000011JCWIRICHARDIHP 

Your Ref: 

Dear Sirs 

Re: Inquest- Gladys Richards (deceased) 

Thank you for your letter dated 19 January 2011. We will need to take further instructions from Mrs 
Mackenzie and will return to you as soon as possible. 

In the meantime we would be very grateful if you can provide us with the copy medical records referred to in 
paragraph 5 of your letter and we confirm we will be responsible for your reasonable copying fee for these. 

We will return to you and we look forward to receiving copy records as soon as possible. Thank you for your 
continuing assistance in this matter. Kind regards. 

Yours faithf ................................................................................................................................................... ] 
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