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Our Ref: JP/Id

10™ September 02
Dear: Code A

Thank you for your letter received in this office on 9" September 02. | am deputising
for Fiona Cameron who is currently on annual leave until 23™ September.

I can confirm that this additional complaint will be added to our internal investigation
and the report forwarded to you in due course.

Yours sincerely

Code A

Jan Peach
Service Manager
Community Hospitals
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