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ey Lot - _ Action Plan
M @ g/H (Following Meeting held on 03.08.04)
Concemn Analysis of Concem Action by Comments
Communication e Contact with ward staff e Lesley Merry
¢ Attitude of ward staff o Lesley Merry
e Ward leaflet needed e Mary Motteram ¢ Being developed by working party,
including service user, for all the trust
areas.
o Medical access e Ward Doctor e Tobemadeawareoff Code A
concerns __________________________________
* Medication update o Trained Nurses e Tobe made aware of | _Code A '
concerns
e Family Meeting needed e Mary Motteram o Dr Daoud informed of family’s
wishes. | Code A to be reassessed
from 09.08.04, due to changein
mental heaith problems.! Code A
updated 10.08.04, by telephone.
Family meeting to be held
following review.
e Update on medical / physical issues e Mary Motteram e Ward Dr. askedtoseef Code A
a. s.a.p. lmimimim it e ———
e Family to be informed of discharge e Aileen Mason e Pathway to be distributed to family,
process from CPN service PALS and ward team
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Jenny Hazel - PALS Co-Ordinator

To: Mary Motteram - Clinical Nurse Specialist

Subject: PALS

Mary,

| spoke to our client yesterday and was interested in his feedback. Please will you contact me on my direct line:
_________ Code A .| shall be available until 12.30hrs on Friday moming.

Thank you,

Jenny









