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Elaine Williams - Complaints and Liti~lation Mana~ler 

From: 
Sent: 
To: 
Subject: 

Elaine Williams - Complaints and Litigation Manager 
23 February 2005 12:25 
Alistair MacNaughton - General Manager 
RE: CONFIDENTIAL 

FW:    holding Itr IP 
;ONFIDENTIAI 230205.doc 

Alistair 
thanks for the holding letter, I made a couple of very small changes and it will go out from here. copy 
attached for your file. 
Elaine 


