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Wood Marionr "Complaints PALS Assistant 

From: 
Sent: 
To: 
Subject: 

Wood Marion - Complaints & PALS Assistant 
18 May 2006 09:18 
Cowdry Martin - Physiotherapy Service Manager 
IRE: Waite 

Thanks Martin 
Marion 

From: 
Sent: 
To: 
Subject: 

Cowdry Martin - Physiotherapy Service Manager 
17 May 2006 15:41 
Wood Marion - Complaints & PALS Assistant 
Waite 

Hi Marion 
We have now had another referral letter from GP asking that we see Mr Waite sooner. 
I will post across a copy together with a letter that Mr Waite wrote to GP. 

I have shifted him up through the waiting list and he should be sent a letter in the next few weeks asking him contact 
us for an appointment. We are severely short of staff just at the moment so it will still probably be a couple of weeks 
before he can be seen. 

When he gets an appointment I will let you know. 

Best wishes 
Martin 
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