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AGENDA

. FEEDBACK FROM PRACTICE REPRESENTATIVES
. TODAY'S MEETING AT HEALTH COMMISSION ON OUT OF

HOURS MONEY

. TELEPHONES AT GWM I

. RECEPTIONIST NUMBERS — %4 - -
. ? RECRUIT OTHERS
. PROBLEM AREAS

DAEDALUS -~

MULBERRY -

PRISON ,»
BLAKE/HOME DELIVERIES

PHONE SWITCHING

AVAILABILITY OF MOBILE PHONES —%;

. NEXT MEETING EARLY JAN.

DRS ROTA — e
ROTA FOR RECEPTIONISTS —p>
RECORDING INFORMATION
SPEAK TO HEALTHCALL RE DDS TIMES 10 TO 8
TRAINING OF RECEPTIONISTS

BIDS?
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RECEPTIONISTS

CAN YOU HELP ?

GOSPORT GP’S ARE GOING TO TRY A JOINT ROTA OF 24
GP’S TO COVER WEEKEND CALLS DURING FEBRUARY
WITH 3 GP’S ON PER DAY

WE NEED RECEPTIONISTS TO TAKE THE CALLS AND
BLEEP THE DOCTOR ON DUTY,WE WILL RUN
SURGERIES AT THE WAR MEMORIAL AND A DOCTOR
WILL OFFER ADVICE AND PERSUADE PATIENTS TO
ATTEND THE WAR MEMORIAL.

THE RECEPTIONIST WILL BE BASED AT THE CASUALTY
DEPT AT THE WAR MEMORIAL AND WORK IN SHIFTS OF
? 4 HOURS.

THE HOURS COVERED ARE MIDDAY TO 10PM ON
SATURDAY AND 8AM TO 10PM ON SUNDAY.

YOU WILL BE PAID ON YOUR NORMAL SALARY SCALE
AT THE RATE OF TIME AND A HALF ON SATURDAY AND
DOUBLE TIME ON SUNDAY.

IF YOU CAN HELP WITH THIS EXPERIMENT PLEASE LET
THE PRACTICE MANAGER KNOW.




GOSDOCS Phone Answering Schedule

Saturday

12pm to 3.20pm | 3.20pm to 6.40pm

6.40pm to 10pm

Saturday 3rd

Saturday 10th

Saturday 17th

Saturday 24th

Sunday

8am to 12pm | 12pm to 4pm | 4pm to 7pm

7pm to 10pm

Sunday 3rd

Sunday 10th

Sunday 17th

Sunday 24th
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