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PLAUDITS

The inclusion of plaudits in the full report continues to provide the Board with a more balanced representation
of patient opinion on the services provided and it is clear from those collected that positive comments from
service users continues to far outweigh the number of complaints received.

A detailed breakdown of the plaudits collected is on page 16 of the full report but for the quarter October to
December 2007 they number 2,200: over eight times as many as the number of complaints received

ORGANISATIONAL LEARNING
An overview of changes made or recommended following complaints, incidents can be found on page 16 of

the full report and demonstrates that the Trust takes action, further develops practice and is working to ensure
cross-organisational leaming following feedback received through the complaints and incidents.



