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Mrs R Carby

Code A

Our Ref: FC/LD
8™ May 02
Dear Mrs Carby

| am writing further to our telephone conversation today enclosing an access request form
for the health records of your late husband, Mr Stanley Eric Carby. 1 would be grateful if
you could complete and return this in the stamped addressed envelope provided in order
that we might progress your request

| appreciate that this is an extremely stressful time for you and your family We would be
very happy-to help in any way we can in order that you: are able to pursue your concerns.
In some instances, it can be helpful for relatives to meet with medical and nursing staff to
discuss the concerns that they have. If you think that you would find this helpful, please do
not hesitate to contact me as | would be happy to make the necessary arrangements.

Youns sincerely /
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Chief Executive




