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12.June 2002 :

Dear Mr Wilsdﬁ”
ladn Prper is away y on annua! leave this week and so'l'am respondmg to your letter of the
3’ June e : —

I ne very first point’ 'wi‘sh,_toﬁmake for myself and on behalf of the Primary Care 'TfﬂS;tl‘s‘;.
“that | am”truly"’s‘orry for-the-mistake we made in writing not once, but twice, to-your- iate—
father. l was appalled when I read your r letter and realised what had happened

Pleasé believe me when I'say that it was never, ever our interionat any stage bethe
cause of more gnef and | upset to either Mrs Wilson or indeed, any of your famriy '

You asked how we could come to make such a mistake? The answer to your ques’ﬂon
. v ﬁ goes back to the™ ~early days of this new organisation at the begrnmng“ of Aprrl ‘We
7, had taken overresponsibility for Gosport War Memorial Hospital and as part of
%«/ understanding all the issues a list of names and addresses was compiled of reiatlves
who had made complaints against the hospital. For some teason which | cannot explain
(or excuse) your fathers name was given as being the relative rather than the patient.

This is why lan Piper wrote to your late father rather than yourself. | would be happy to
speak to you personally either on the telephone or face to face if you feel this would help.
I am also Writing directly to your mother to offer our apologies and an explanation.

AS you _pan rmagme i aim deeply embarrassed by this incident anoy»TOuid be happy to let
the Portsmouth News see a copy of this letter provided that you are wrlhng to glve your
permission.

Yours sincerely
LUC}/D(SC? , S
Chair
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