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Dear Mrs Richards

As part of the work the Primary Care Trust is undertaking to inform and improve
communication with patients and relatives at Gosport War Memorial Hospital, we
have been in contact with the Community Health Council.

They have on our behalf, although independent of us, designed a questionnaire
which will need to obtain information from patients and their relatives about the

quality and type of information they receive. The questionnaire is being piloted

during the week of 12" August, by the Community Health Council.

I am enclosing a copy of the questionnaire and would ask you to make any
comments you might have direct to the CHC in the reply paid envelope. Your

comments, along with the results of the pilot will inform the development of a bigger
survey to be conducted at Gosport in the autumn.
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