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Code A

11 Al 2002

178 Great Postland Sireet
Londen
WIW SIE

Mr Michae! Husdspith
FORMAL COMPLAINT

I am writing fedber to oor recent telephone conversation with yourself regasding my
mather Alice Wilkie's treatment at the Gosport War Memorial Hospital in Aungust
1998. . :

I s completely dissstisfied with the ssb-standard care that my mother received and
her subsequent, death on 21 Angust 1998. To summarise briefly the events which took
place, oy mother was {aken from | CodeA on 31 Joly 1998 10
Queen Alexandrs hospital as a resalt of & Urinary Tract Infection. My imother stayed
at Queen Alexandra for five days amd appeared to be making good progress.
Subsequently, she was sent 1o the Gosport War Memorial Hospital for assessment and
rehabilitation.

Al the Gosport War Memorial my mother appeared mcreasingly skeepy, weak and
wawell, she conldn’t stand or walk vasided. When I queried this with the ward sister [
was simply told “yes, she was deteriorating”. [ was given no explanation as to why or
what actions were being taken to help her. Jost a few duys later, [ 'was called into
Phallip Beed’s office and was advised that myy mother was' dying and there was
nolhing that the hespital could do to help her. I thought this was stramge af the time
amd was st nol poind given any explanation as to why this deterioration had taken
place and why nothing couald be doue. [ told Phillip Beed that I did not wish for my
mwther o saffer bt that was the depth of onr conversation at this time. There was no
explanstion of whad actions wonld be taken with my mother and her care.

Whilst visiting on Angast 20 [ noticed that my mother appesred to be i pain. When
[ mentioned this (o the musing stafl they were dismissive and said that they conld ses
a0 evidence of this. [ had to ask twice and waited for over an hoar before Phillip Beed
came (o see me. He did nol exsmine sy mother at this stage and did nothing to
asvedam the level of pain she was in, but he did say he wonld amrange for some pain
rehef that woold make her sleepy. [ lefi the hospital at 13.55 and at this point nothing
had been done 1o alleviate my mothers discomfort despite the fact that her nofes state
thet. she was placed on a syringe driver at 13:50. [ had not left the hospital af this time
so where has this discrepency come from? [ elephoned my danghter as [ was very
concerned about mry mother snd asked her to go to the Gosport War Memorial to find
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out what was happeming. When my daughter arrived, the nurse suid to her in a very I

Tude manner ~ your mother seems to think that your grandmother is in pain™. By the
tume | returnedd to the hospital at eight o°clock that evening, my mother had been
placed on a syninge driver administesing Diamorphine drugs into her system. She was
totally unconscious and never regained it. She died the next evening,

1 have many questions that lave never been answered regarding this. Why was my
mother placed on Dismorphine via a syringe driver, when anly that aftemoon, the
nursing staff appesred unaware snd wconcerned that she was in amy pam? Why were
other drugs not tried first to refieve her discomfort and why was the Dizmorphine
administered in 30mg quantities? 1 believe that 5 to 10 mg’s would be 2 nommal
dasage. I cannot understand why Dizmorphine was used when no other drugs had
been tried first Why was no mvestigation done to find out where my mothers pain
was and the cause of it.  sugsest that it could have been a simple problem that could
bave been resolved with less severe pain refief

Also, early on the moming of the 21 August a Lady came to my mothers bedside and
merely stated “anytime now™ before walking away. I recognised the Jady as Dr
Barton. She was very uncaring, rude and abrupt and did not bother to explam fo
myselfl or my daughters either who she was or what the current situation was
regarding my mother. This is unaceeptable and unprofessional on the part of Dy
Barton.

I'was perspaded (o go home for some food and 4 change of clothes ke in the
aflernoon of the 21%. | expressed my convern about leaving her to Phillip Beed as [
did not wish for her to be alone. [ was assured by Beed that should any change take
place ke would contact vs mmmediately. However, when [ returned a shord while lster
Phillip Beed enfered my mothers room in front of us and told us that she had just died.
However, [ do ndl believe that she dhiexd wpon our retorn, but [ believe thdt she died
alone and bad not been mosiiored in our absence. Phillip Beed told s that vy mother
had waited vail she heand our voices before passing away, however, it was quite
obvious that she had died mmch eartier than this. My mothers records stite that her
dioghter and granddanghier were present. at time of death, this is dispated by us and
we know this was not the case.

I'have now received my mother’s medical file and am most distressed by it. The file
tself appears o be moomplete and the details contained within # sre sadly Iacking to
say the least. One of my msin concerms is that in this file, there is a nole from Phallip
Beed staiing that [ had agreed for my mother to be placed on a syringe driver. [ can
categorically tell you that this “alleged” conversation never took place. Alse, there
appears 1o be 8 mix up on the records of my mother and another patient Mrs Gladys
Richards. A note stating that nry mother was given Oramorph was crossed ont with &
note saying that (his was writlen in error on the wrong notes. Also, the time of death
on my mothers files suys 18:30 and 21:20. How can she die twice? After speaking
with Gladys Richards dangliter she has confirmed that 21:20 is the time her mother
passed away. This is gross incompetence on the part of the hospital and [ wender
whether my mother was given these dmgs in error or whether i was only written on
her notes in emor. The noles themselves are mcomplete and there are whole days
when nething is written on them and there is no record of what, if anytihing, she was
given to eat or drink . [ would expect that if she had a UTL was catheterised and




IMI1000187-0003

dﬂlyﬁhatadthmﬁnmethddbeanﬂe@fbuﬂlherintakeandhﬁmimm@utThis o

was done at Queen Alexandra but does not appear to be done at the Gosport War

1 would also like to know why my mothers notes state DNR on them without this
bemg discussed with myself and also why her place at Addenbrooke was Siven up
without my knowledge. After all the note from Queen Alexandra said that she was

merely entering the War Memonial for rehab and assessment, she did not gothesto

Jiel it

1 arm not prepared to let this matter lie. I believe that my mother died a5 a direet result
of neghgence en the part of the hospital and the admmistering of Diamorphine drugs
which were not necessary. The death cestificate states she died of Poewmonia but she
showed no symptoms of this befwe dying and we were at no point advised of this
condition. I am not bappy that this case is being left and am pursuing fhe matter with
the Police further as 1 believe that criminal acts have taken place. T will nof rest until
appropriate action has been taken against Dr Barton and Phillip Beed.

¥ ook forward to hearing from you soon.

Yours sincerely

Code A

CC: Chief Constable Ker
7 Peter Vigpers MP

 Deivid Blumkeett MP

/ Yo Dhemneans Suith MP
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