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Sequence of events - data extracted from Complaint file - no data added from 
Operation Rochester 

29u’ July 1998 

11 u, August 1998 
13u’ August 1998 
14th August 1998 
17th August 1998 
18th August 1998 

21 ~t August 1998 

Mrs Richards falls and fractures femur 
Taken to Haslar Hospital 
Mrs Richards transferred to GWMH 
Mrs Richards fell whilst at GWMH 
Mrs Richards transferred to Haslar Hospital 
Mrs Richards transferred to GWMH 
Mrs Richards administered diamorphine through a syringe driver 
Mrs Richards dies at GWMH 

27th September 
1998 
20th November 
1998 
10t~ December 
1998 
25th March 1999 

25th March 1999 

27th April 1999 

20th April 2000 

23ra June 2000 

13th March 2001 

26th March 2001 
3ra January 2002 

Mrs MacKenzie alleges to Gosport Police that her mother Mrs 
Richards was unlawfully killed at GWMH 

.M_.r..s__M..a_c.K__e~ie sends letter making complaint against DC 

_C_.0_d_._e_._A_ ...... i and DI MORGAN 
Complaint ackriowledged by PSD (Enquiry still continuing - 
outcome awaited) 
Enquiry had been concluded and CPS had advised NFA (During 
this time file had been submitted twice as on the first occasion no 
’independent’ medical evidence had be sough. 
Insp Fuge (PSD) contacted Mrs MacKenzie and makes 
appointment to take statement of complaint 
Statement of complaint taken by Insp Fuge 
Investigation carried out by Eiiiiii~i.0_-iO~ii_-.A_-iiiiiiii:is reviewed by D/Supt 
LONGMAN 
Case conference held with Head of CID following D/Supt 
Longman’s review of the enquiry. DCI Burt tasked to undertake 
further work, particularly in relation to medical opinion. Enquiry 
conducted by DCI BURT commences. 
Supt Stogden (now IO) contacts Mrs MacKenzie and discusses 
complaint. Agreed that the complaint would be investigated once 
the current enquiry being undertaken by DCI Burt had been 
completed. 
Supt Whiting (now IO) decides to investigate, despite the ongoing 
Police enquiry. 
Interviews officers and reports to the PCA 
PCA endorse Supt Whiting’s recommendations re Operational 
Advice for both officers 
PCA write to Mrs MacKenzie advising of decision to give 
Operational Advice to the Officers. 
Letter of apology sent to Mrs MacKenzie apologising to her. 
Gosport Police write to Mrs MacKenzie advising her that no 
action will be taken in respect of allegations made against her 
sister concerning the distribution of the effects of their late 
mother. 
Professional Standards Department file closed 

....... _�_.0_dq.__A _._.j receives Operational Advice 
DI Morgan receives Operational Advice 


