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..... Original. Message ..... 

Sent: 16 .January 200’~ 13:01 
To: Niven, Nigel 
Subject: Mrs Mackenzie 

Nigel, 

I’ve just received a call from Gillian Mackenzie (1245 hrs 16/1 ). She wished to complain about the following: 

She received a call from a man, whose details she refuses to give at the moment, who has nothing to do with GWMH. 
He told her that a newly promoted DCI called Pete SHAND had told him that he had been involved in the GWMH 
enquiry and that it’s lots of paperwork that’s not going anywhere. 

She has never heard of Pete SHAND and believes that his conduct is totally unprofessional. She would like the matter 
to be dealt with properly and not just passed to Pete SHAND. 
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