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Consignment Note
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Track your parcels at www.interlinkexpress.com or telephone 08702 200 300. VAT Registration No. 385 1071 56
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SUMMARY CONDITIONS OF CARRIAGE
CONDITIONS OF CARRIAGE
In thesc summary conditions, the terms below mean the following:-
a) Us, we, our - Interlink Express Parcels Limited.
b)  You, your - the person, firm or company that enters into a contract of carriage or other services with us.
All carriage of goods is governed by our full standard terms and conditions of carriage, a copy of which is available on request.
LiABILITY

The full Conditions of Carriage set out the maximum we will pay to you for causing the physical loss of or physical damage to any goods while we are
transporting them as defined in the full Conditions of Carriage providing that the goods do not fall into one of the classes excluded in clause 4 of the full
Conditions of Carriage.

The maximum payment we will make is established at the time of the quotation when the required level of liability will have marked on the consignment
note at one of the levels set out below.

We will not make any payment to you if the goods are lost or damaged due to poor packing or labelling or any event or circumstance beyond our control.
A full list of exclusions is set out in clause 9 of the full Conditions of Carriage.

STANDARD LIABILITY

For Standard Liability, on all services except Expresspak 1 and International, we will pay up to £12 per kg of gross weight lost or damaged but we will not
pay more than £3,000 per Consignment.

INTERNATIONAL SERVICES

All carriage of goods will be governed by our full conditions of carriage and by the Convention on the Contract for the International Carriage of Goods by
Road (CMR) and for goods carried by air up to £100 per Consignment unless the Warsaw Convention operates.

EXTENDED LIABILITY

For an additional charge which is recorded on the consignment note, the most we will pay, on all services, is £15,000 per Consignment. We work this out
by referring to the actual value of the Consignment as set out in our published tariff.

If we have agreed in writing to provide “Extended Liability” at a rate by weight, the most we will pay is £15 a kilo or £10,000 a Consignment whichever is
less.

CLAMS

Should you need to make a claim, please contact your local depot. If a Consignment is lost or damaged, you must tell us within 14 days of the date we
collected the Consignment and you must confirm it in writing within 28 days of the date we collected the Consignment. If loss or damage is notified on
a consignment note or clectronic device you must still comply with this Condition.

GOODS NOT ACCEPTED FOR CARRIAGE

We will accept most goods for carriage, but cannot carry anything classed as dangerous (firearms, poisonous or oxidising substances, radioactive material,
corrosives etc.), anything which is hazardous or flammable nor will firearms, works of art, jewellery (including watches), cash, glass, documents which
can be exchanged for cash or goods (for example cheques, vouchers with a face value), legal or business documents, precious metals (including gold or
silver items), antiques, furs or any other valuables, alcohol, living or dead animals, fish or birds, body parts, human remains or any living organism of any
type and frozen or perishable food be accepted. If you have a query please contact your local depot or our Sales Support Team on 0500 005 005.
VOLUMETRIC GOODS

Our charges are based on weight, but should the volume of the goods exceed:-

i) 6 cubic metres per tonne for goods consigned within mainland UK

ii) 4 cubic metres per tonne for goods consigned outside mainland UK

iii) 6 cubic metres per tonne for all Air Express services

we will charge by volume

PROOF OF DELIVERY

The person receiving the goods must, if we ask, sign a document or electronic device as proof of delivery of the Consignment. Any computerised record
of the receiver’s signature that the electronic device has obtained will be evidence of the delivery of the quantity of Parcels within the Consignment.

PAYMENT AND PRICING

If fuel, licence fees, labour or the other costs of running our business increase we may at any time increase our charges. However, we must give you at
least 7 days written notice of any increase in our charges.

* The by 9.30 service is not available to certain areas of England and Wales. For Scotland delivery will be by 10.30 with some exceptions.

** Next Day delivery is only available to the Isle of Wight, Northern Ireland, the Channel Islands and the Isle of Man. For full service
availability please refer to the Interlink Express Services Guide.

Full pro-activity for the by 9.30 service will only be available on production of the recipient’s contact telephone number.

Interlink Express Parcels Ltd, Trelawney House Surrey Street Bristol BS2 8PS
VAT Reg No GB 385 1071 56



