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Thank you for sending the Health Service Commissioner (Ombudsman) a copy of your 

correspondence relating to a complaint. 

I note that you are not requesting any specific action fi’om the Ombudsman at this time. Please find 

enclosed a copy of the leaflet describing the procedure to be followed when making a complaint to 

the Ombudsman and the limits to his jurisdiction. The leaflet refers to the Ombudsman’s jurisdiction 

for events which occurred on or after 1 April 1996. There are further limits to his jurisdiction for 

events which occurred before ! April 1996 

Your papers will be kept on file No action will be takerl oll your complaint unless you write again 

direct to the Ombudsman. 
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Miss K Martin 

Enquiry Officer 
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