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Here’s WHY: 
Action against Medical Accidents (AvMA) is the only charity specifically 
supporting people affected by medical accidents and working for better 
patient safety and justice when things do go wrong. Few people recognise 
the importance of our work until they or someone close to them has been 
affected. Yet every day people’s lives are devastated by avoidable errors in 
healthcare. These include infections such as MRSA; birth related injuries; 
errors in surgery; medication errors and mis-diagnosis. To add insult to 
injury, many people also experience cover up or denial, and unfair barriers to 
getting to the truth and access to justice. 

Because of limited awareness of the scale and human impact of medical 
accidents and barriers to justice AvMA finds it much harder to fundraise than 
other good causes such as cancer, children’s and disability charities. We 
receive very little financial support from Government. However: 

official estimates of the rate of medical accidents are about 1 in 10 
hospital admissions (not including infections such as MRSA). 

it is estimated that there are up to 20,000 avoidable deaths each year in 
the NHS in England alone and many, many more patients are seriously 
injured by the very service they most trust and hold dear. 

many patients or families never hear that a medical accident or error has 

affected them - in a recent survey nearly a quarter of NHS trusts admitted 

to not routinely informing patients. 

yet less than 6,000 people whose lives have been devastated by medical 
accidents choose to or are able to make a claim compensation for clinical 
negligence in England each year, and only about half are successful. In 
Wales it is similar. In Scotland and Northern Ireland, justice is even harder 
to achieve. 
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AvMA is small, employing the equivalent of 20 full time staff. 
Every pound you donate to AvMA is much needed and can really 
make a difference. For example: 

¯ £25 pays for 10 of our self-help packs, full of important information to 
help individuals and families facing the trauma of what to do following a 
medical accident. 

¯ £250 pays for the training of staff and volunteers (some of whom have 
suffered medical accidents themselves) to be able to provide well- 
informed and sympathetic responses on our free Helpline - when people 
most need help and support through the medical and legal maze and 
trauma. 

¯ £2,500 covers the cost of a workshop to help up to 15 people deal with 
the emotional trauma of medical accidents and the aftermath, or the cost 
of maintaining a contacts register to put people in touch with each other 
for mutual support. 

¯ £25,000 pays for employing one of our caseworkers with nursing or 
medical experience and trained in medico-legal issues to provide our 
specialist casework service - a godsend to those needing to understand 
the medical and medico-legal issues and deal with health providers on a 
more equal footing. 

¯ £250,000 raised overall provides a solid platform for the charity to 
develop its activities over the next two years, making systems fairer and 
healthcare safer - a direct benefit to you and your family. 

"Without AvMA, people who suffer medical accidents would not have 
a voice to influence practice and policymaking" trances Ulu~den, wlllcn? 
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