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Oth December ~ooi 

i 

General Secretary: 

Christine Hancock 

BSc(Econ) RGN 

Patrons: 

Her Majes~, the Queen 
Her Majesty Queen Elizabeth 
the Queen Mother 
Her Royal Highness 
the Princess Margaret 
Countess of Snowdon 

20 Cavendish Square 
London W1M 0AB 

Telephone 071 409 3333 
Fax 071 355 1379 

L~-eaF :--,y- VI a .~ 

i encl~-~-~ a copy oE the letter                                               ~_T have -ent=~ Mrs Evans. 

cr-i~-iit:, i have ,.--,~H~ ,, .... -z ~uite ciea-~, that unless you receive con+zrmation- 
at your meetinQ 4-_..-._4- - ~ . , : . _ ~ .... a policy wiii De arawn up which address..==, ali the 
concerns that you Eirst ~- ...... 

"~ +- Mrs ; - ...... v ...... ~vans attention back in July 
the.~ a qrievance will b~ i---~- ~                   .÷tom ~g~. lE l near         Chris West in the 
meantime i will n--.’~,:-~.=--~iy let you know i ...... ~ ~4-=~ 

i ho-~e my letter brin0s a positive response, the imnnre~÷ th:;~- =* 

your meetin..-~ to remember is that you are the ones acting v, ro÷essiona!iy 
and correct ly~ try to ~-              "         ’ , -~= assertive and oon t b.~ -EDbbed O÷T i wi~i be . -- © 
thinking oT you.. 

i-,i-." -h H,.~4- i~:-2 shes. 

Yours sincereiy, 

i Code A 

,-.e.i =..~ ~ ~ct- ray 

Branch Convenor 

J 


