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Dear Dr Knapman

Re: Mrs Norma WINDSOR (Deceased) -; Code A

Portsmouth HealthCare NHS Trust have received a written complaint by

Miss Sheena Windsor, about the care her Mother the late Mrs Norma Windsor received while
a patient on Sultan Ward, Gosport War Memorial Hospital earlier this year. I am enclosing a
copy of the complaint and as you will see, reference is made to your decision to admit

Mrs Windsor to Gosport War Memorial Hospital.

Ihave been asked to investigate the complaint as per our Complaints Policy; I would very
much like the opportunity to meet you to discuss the concerns raised.

I would be willing to see you at your Surgery or I can arrange to see you at Gosport War
Memorial Hospital, at a mutually convenient time. If you are unable to see me, could I please
ask if you would respond to the concerns raised by Miss Windsor, in writing to me at the
address below.

I am based at St Christopher’s Hospital and can be contacted oni
9 am - 5 pm. Ilook forward to hearing from you.
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COMMUNITY HEALTH SERVICES

St. Christophers’ Hospital
52 Wickham Road, Fareham, Hants PO16 7)D
Tel: 01329 286321 Fax: 01329 281173




FAMO001371-0002

Code A




