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Dear M~ BuUbeck 

Thank you for your letter of 6 March copied to the Home Secretary regarding your formal 
complaint against D S John James of Winchester Police Service lodged on 7 May 2002. 

However the (]fief Constable is responsible for the day to day operational management of the 
force and is therefore the appropriate authority to respond to your letter. I note that you have 
already written to them and I trust that you have now received a satisfactory response. 

Please find enclosed the leaflet "Making your complaint against the police" which I hope you will 
find useful in your present circumstances. 

Yours sincerely 

i Code A i 

Direct Communications Unit 
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