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Mrs M Bulbeck 
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FPD/HM/2002/0779 GENERAL 
iVtEDICAL 
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Protectincq pdtients, 

guiJing Joctor.~ 

Dear Mrs Bulbeck 

I am writing further to our telephone conversation on 2 April 2002 to confirm that, 
unless we hear differently from you by 24 April 2002, we will await the completion of 
the investigation by the Commision for Health Improvement (CHI) before considering 
your complaint further. 

We will keep your letter on file until you contact us again. 

Yours sincerely 

! 

Miss Helen Morran 
Fitness to Practise Directorate 
Direct Line" ....... -Co-{le-A- ....... ] .Direct F~vi 
e-mail: i ............... C,-o~le-~,- .............. ] 
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