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COMPLAINT MADE. BY MRS. L. LECK RE. STANDARDS OF CARE FOR
HER LATE MOTHER MRS. GLADYS RICHARDS WHILST A PATIENT
ON DAEDALUS WARD - G.W.M.H

FROM 11,08.98. TO 14.08.98. AND 17.08.98. TO 21.08.98.

1. At what time did Mrs. RICHARDS fall?

Answer - 1330 hours on 13.08.98.
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N 2. Who attended to her?

Answer - S/N | Code A iand HC.S.W.iCode A|

3. Who moved her and how?

Answer - NI Code A iand H.C.S.W.icoge aiusing a hoist.




