FAMO000812-0001

RESTRICTED

DOCUMENT RECORD PRINT

RECORD OF INTERVIEW

Enter type: ROTI

(SDN, ROTI, Contemporaneous Notes, Full Transcript)

Person interviewed: JOICE, CHRISTINE

Place of interview: PARK GATE POLICE STATION

Date of interview: 15/06/2000
Time commenced: 1251

Duration of interview:

Interviewing Officer(s):

Code A

Other persons present:
Portsmouth

Police Exhibit No: LMC/CJ1/2

Number:
Y14A

Time concluded: 1334

43 mins Tape reference nos.

(#) 44/00/28438

Code A

Mr GRAHAM, -Saulet & Co Solicitors,

Number of Pages: 43

Signature of interviewing officer producing exhibit

Tape Person Text

counter speaking

times(#)

0.10 DCiCode A | This is a commencement of an interview with
Christine JOICE at Park Gate Police Station. I
must remind you that you are still under caution,
okay and can you just confirm that during the
break we’ve taken that we’ve not discussed the
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case or the reason why you’re here, we’ve not
made any discussion as to the incident we’re
talking about.

No, we haven’t discussed anything.

Okay, thank you. The time is twelve fifty one
(12.51) and what we were discussing is in
relation to the drugs that were prescribed and we
were just going over what actually Mrs
RICHARDS was on, on the syringe driver
during those last days. Now in relation to the
quantity, provided or supplied to her, what’s
your thoughts on the amounts that she was
actually being prescribed?

The bare minimum that we could have given her,
the minimum we could have given her.

Alright so can you perhaps...are you able to
describe a scenario in relation to how high you
would go, [ mean...

Go as high as necessary to relief pain.

Right, okay so there’s no ceiling?

Only in so far as it’s only up to what the doctor
would prescribe.

Yeah but the doctor could, if it was I suppose
absolute extreme cases.

You could have people on hundreds of
milligrams.

Right, okay.

In severe cases.
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Sorry can’t be of any help.

Right what contact do you recall having with
Mrs RICHARDS during those?

Very little, actual physical contact or...

..Yeah. Did you get involved with the
administrate, administrative, yeah admin...
...Administrate...

...The syringe driver?

the syringe driver?

Yeah well I’ve got my signatures on here with
Philip.

Okay.

On that point could you identify what signatures
are who?

That’s mine, that’s my signature, yeah that’s my
signature CJ.

Just for the purpose of the tape.

Twenty five (25)

Twenty first (21%), okay.

And that time there?

It’s eleven fifty five (11.55).

And that’s the time that would actually be...
...And that’s the dose twenty (20) milligrams and
that’s my signature and that’s for each drug. |
Okay so that’s for the diamorphine, the ...

...Diamorphine, hyaperidol, hyacine and
midazolam,
Okay
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would become apparent but I don’t remember
anything becoming with  Mrs
RICHARDS.

So if, if it got....

apparent

...I would have assessed it as I put this up, when
I, when I went to change the machine I would
have assessed her then.

So if
RICHARDS you would have addressed them
with Doctor BARTON?

Yes

Is it just Doctor BARTON or Mr BEED, Philip
BEED as well because he has got no... has he got

you had any concerns about Mrs

any control over the amount administered?

No.

Or has he within the guidelines set down by the

initial prescription?

He has here.

Yeah.

We have here, we have an adjustable dose as

such...

...Got it now, yeah so if you wanted to go over

and above the initial prescription that Doctor

BARTON wrote out, you’d have to contact her

first?

Yeah.

Right, right.

I mean I may go, I may go to a patient and er if
L1212
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be given by a registered nurse erm I think it’s,
I’m not sure, you can..at the time I think of this
incident you must have two qualified nurses to
check the amount.

Right.

And the procedure is you take this in to the
room, you open your register, you look down
here, which dosage you’re going to give and if
(inaudible) having diamorphine that we’re
concerned with this register erm then you get out
the appropriate drug...

...Right

...check it to make sure that there’s still say six
there from before, you know say so...

...Right so they count, yeah

...there should have been five, is there five, yes
there’s five er and then take out whatever you
need, and record it in here.

Okay.

And then you go to the patient, you administer
the drug, you come back and then you sign the
book to say you’ve done it.

This sort of thing is, is it right to say partly to
discover it’s theft of or misuse of the drugs.

It’s a casualty log then isn’t it.

It’s to account for the drugs going in and out.
Mmm, mmm.

Okay, where is this stocked, who’s responsible
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for stocking the store?

Erm the qualified staff would obviously as
you’ve got a running total here so if I look down
and I thought oh we’ve only got five left and 1
know I’ve got say two patients using a syringe
driver whatever...

...Yeah.

...erm I would order more from pharmacy, I
could do that.

Okay and where’s the pharmacy, is that in the
hospital?

Queen Alexander Hospital, no.

It’s QA isn’t it. Oh what they’d come over and
stock up?

No it comes, it can either come over in a seal...a
locked box...

...Right

...erm well it’s the only way it comes over, it’s
the only way there is to bring it.

Are the other drugs here, the hyacine, can’t read
that one.

Midazolam.

Midazolam that’s right and the hyaperidol, are
they on a register... ,

...No they’re not controlled drugs at all.

Right, okay it’s purely this?

Yes .

And just to confirm on the twenty first (21%) of
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August at eleven fifty (11.50)...

JOICE ...That’s my signature

DCi CodeA ! ...and that’s your signature there by thirty (30)
milligrams?

JOICE Mmm

DCCodeA And again eleven fifty five (11.55)...

JOIEE ------------------- ...Yeah

DCCodeA ten (10) milligrams and I take it that’s because
they don’t do forty (40) milligram...

JOICE ...That’s right, yeah

DC!{ CodeA | ...packs or whatever, that’s our understanding,

that’s correct isn’t it?

JOICE Yes
DCiCode A Okay. So there’s two signatures just to book it
out for ....
JOICE ...Yeah
1148 DC| CodeA | ..for your own protection I suppose and to
_ confirm it?
JOICE Yes, well it’s the law you must do it that way,

you can’t do it on your own.

DC| Code A ' So just to recap those drugs then, you’re not
really in a position to say what effects they had
on Mrs RICHARDS, that she was sleeping and
those drugs the level of the amounts being used

were at the lower end of the scale which can go

up to quite a high number.
JOICE Yes, absolutely correct.
DCiCode A, Okay.
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Are you aware of any complications or risks that
may occur by any combination of the drugs that
were administered?

No.

Is there any like side effects which they may
cause by being administered together?

You’d have to ask a pharmacist about that.

Okay.

I mean I would be...I would know if there was
anything, if somebody said you must put these
two together or whatever you would be informed
of that but I’'m not aware of any, any reason why
it can’t be combined.

So as a cocktail as far as you’re aware they’re
not going to cause any adverse....

...I don’t, well I can’t say because I’m not you
know I’m not

...you’re not qualified to say?

I know a certain amount but I mean if I was, I
would just assess the patient as I went along but
I mean I’m actually not aware of anything you
know.

Right

So we’ve gone over your contact with Mrs
RICHARDS over those last few days which you
say it wasn’t a great deal...

...No.

...because of your other responsibilities. Were
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getting some background to the system here
again. If you were concerned about either the
level of care being provided or you know
decisions being made by a doctor and you’re not
happy with it and you think oh that’s not right,
you know I’'m not happy with that, is there a
policy at the hospital as to what you could do in
terms of trying to sort that out?

Erm, yes because we have to act as the patients
advocate as a nurse so erm yes [ would being...in
the first instance I would go to my manager.

And who is your manager?

Well at that time...

...It was Philip BEED?

...Philip BEED erm he would then probably take
it further from then on. I’ve never actually had
to do that so but that’s what I would do and I
would think that was the procedure to follow.
Yeah, just go up to your line manager and take it
from there. Okay. Have you got the contact
notes (inaudible). -

(Inaudible).

Just go over the contact notes now. Basically
there’s a few entries which are down to you
which I just wondered if you could pan out for
us if you’re able to. The first one is the
seventeenth (17%) of August 98 at eleven forty
eight (11.48), it says return from RN Haslar,
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patient very distressed, appears to be in pain, I
think we’ve covered that already when you say
she came in on a stretcher and was crying out...

...80 that is logged there. What other things are
logged on this first of all? What things would be
recorded on it, a contact record?

Erm well anything that was deemed to be erm
needed to be recorded, nothing, anything.
Anything at all?

Anything, yeah. I mean obviously er a fall er
whether the patients condition had changed
dramatically, you wouldn’t have to write on this
all the time...

...Yeah.

...if nothing had changed there’s no point in
writing no change, no change, no change...

Yeah

...because you only write down when something
changes.

i When something, okay. Would you put on there
the treatment, if you loaded the syringe driver?
Not now, not necessarily erm you might
originally if you started the syringe driver and a
new, a new form of giving medication.

Right

You might say you’ve discussed, you’ve

discussed with the doctor or the relatives and
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then the syringe driver commenced.
So the start of something new...?
...Yes, something different, a change.
..would be recorded. Yeah a change to
treatment or condition.

Yeah, if there wasn’t a change it wouldn’t be
necessary to write anything.

What about things like being bed bathed or
cleaned or going to the toilet or...?

...Would be on, that would be on the care plans.
A care plan, right. Is that in here or is that
being...?

...No, it’s er it would be kept with the patient, on
the patients bed. (inaudible)

(Inaudible) grab a oral hygiene and both in a
matter of (inaudible)

Yeah

Whose responsibility is it to look after the
patient in terms of cleanlin...hygiene and....?
...Whoevers assigned to that patient in the
mormning.

Right. Would that be....

...or throughout the day.

...would that be one of the health care....

...Could be

...what are they called, support workers?

Support workers, yeah.

And it also could be a someone like yourself,
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would you be assigned?

Yeah

So...

...Maybe.

...and that would be something decided....

...Or a combination of the two because you’d

work in two’s normally.

Right, okay and when would that be decided?

That would be decided erm I’m not sure, well

that would be decided prior to the shift I think.

Would that be a daily basis thing?

Erm we used to do it, er, er I’m not sure whether

erm I can’t really say because I know we did

have a system in place at the time but I’'m not

sure when it started.

Right.

Of writing out who was doing what on each

shift.

Was it like a rota?

Mmm

Okay so it would basically up to any members of

staff in the ward to...if assigned to look after it?

Yeah, yeah.

Okay. Do you recall being assigned to Mrs

RICHARDS doing those...?

...No because I haven’t signed here.

So would that suggest that you weren’t assigned

or...7
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...Yes, unless I hadn’t filled this in as an error.
Okay. How common is that?

Quite, well I mean there have been times when
we’ve been exceedingly busy and these haven’t
been completed.

And can you, sort of referring to the care plan
there?

Mmm, on a daily basis, yeah.

So how are these viewed in hospital, in terms of
importance?

Erm

Not the actual carrying out of the work but I
mean the actual filling in of the form.

It should be, it should be very important.

But there are occasions when it tends to get
missed?

Mmm.

Okay. If we go back to the...

...There you go.

..we’ve covered that one.

There’s two entries, that one there and...
...There’s one over the page isn’t there?

Mmm, mmm

So there’s one there, patients overall condition is
deteriorating.

I think it’s this one here, it’s this one here and
that one (inaudible)

Yeah

L1212 Printed on: 30 June, 2009 15:54 Page 18 of 37

RESTRICTED















FAMO000812-0023

RESTRICTED

DOCUMENT RECORD PRINT

where would the doctors see her and...?

JOICE ...The next morning in the mortuary.

DC{ CodeA | Oh so she’d get taken to the mortuary from the
hospital and the doctor would go to the mortuary
to...

JOICE ...In the morning.

DC{ CodeA | ..to do the necessary, death certificates and
paperwork and stuff?

JOICE Yeah.

DC[ CodeA] Ok

DC{ CodeA | In terms of certified death what paperwork

would you have to fill out for that?
JOICE Erm there’s no...only thing I would have to do
would be to write down erm what I’d done here

and check for people reaction etc, etc, etc...

DC: CodeA ...Right.

........................

JOICE ...erm and they have just, they did change, they
did change the policy at the War Memorial end

to write it in the medical notes as well.

DC Code A | Right, okay.

JOICE But I don’t know if that was in place at this time,
because you’re talking nearly two years ago.
DC| CodeA | Yeah, yeah.
DC CodeA When you say on the medical notes, are they the
ones that...
JOICE ...No, the doctors notes.
DC{ GodeA ] ..the doctors notes?
JOICE Yeah.
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Have we got them in here?

Yeah.

Yeah.

Oh there’s this one...

...It’s not in there so

It’s not in the doctors notes, right so it may not
be...

...Oh it’s”  in

condition...pronounced, yeah the nurse has

there, sorry, the

written there so yeah...
...Right
...obviously was in.
Do you know whose signature?
Yeah, that would be...
(Inaudible)
...same nurse that was on duty, yeah she has
written in the medical...
...that’s the clinical notes?
...clinical, yeah well.
Yeah
We call them medical notes.
So is this the paperwork, I take it is this Doctor
BARTON’s writing is it?
Yeah
So this is the record...is this the record of each
individual visit or do you only put something in
there that was necessary to put in, like I see its
seventeenth (17%), eighteenth (18™)...
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was being done about it?

38.43 JOICE Not personally to me because I think Philip erm
Philip BEED, he took over a great deal of the
management of Mrs RICHARDS.

DCICodsA]  Right

JOICE After the erm initial er when she came back from
er Haslar.

DC CodeA Okay, is that novel for someone to take
responsibility like that?

JOICE Erm as being a manager of the ward I think he
was concerned on the issues that had been
brought up by the daughter.

DC{ Code A ! Right, okay. What issues, can you remember

.........................

what the issues...?

JOICE ...Well the fact that she was er put here you
know I can’t be specific but the fact that she
wasn’t happy and [ think she’d made a

complaint.

DC{ Code A Right, so he decided to make sure that, have a
hands on sort of approach to it?

JOICE Yeah.

DCCodeA Okay so would that be, would it be fair to say

then that your perception of it was sort of Mr
BEED was overseeing the case?
JOICE I would say that I wasn’t involved as much as

perhaps I may have been. -

39.50 DCi{ CodeA ' Right, okay.
JOICE In other cases.
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In other cases.

Mmm.

Okay.

Going back to the ward itself, what sort of
facilities do you have on the ward for like
emergencies, do you have like I’ve got to
presume on a hospital ward they’d have all the
kit there to bounce people up with electric
shocks and all that?

No erm our hospitals not equipped for well its
not..it’s not equipped...we have a resuscitation
tray as such but procedure for resuscitation
would be to call an ambulance.

Would it?

Mmm, I mean we’re all trained to resuscitate
erm but within, I can tell you ten years I worked
at the War Memorial I never resuscitated or had
to or ever used resuscitation beéause we haven’t
got the facilities, we’ve got no doctor on site.
Yeah, so there’s no, nothing like...

...No crash teams or...

...no respiratory assistance available in the ward,
there are no machines or otherwise?

Well there might be, there may be er, erm
forgotten the name of it, the defibrillator down in
casualty, you know the paddle thing.

Oh yeah, the heart stopper (inaudible) like, yeah.
Erm but nothing at that time nothing like that on
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