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DS| CodeA | This is a continuation of our interview with

Philip BEED, the time is now 12 minutes past 2
o’clock in the afternoon, we’ve had a lunch
break and we’ve not communicated about this

at all have we since you went to lunch.
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No.

Right, and the same people are present and the
same things apply, still under caution as is
interview and once again you’re free to leave at
any time or to seek the advice of Mr
GRAHAM. Philip on the tape before lunch we
gave you the opportunity just to read through all
of the history of Mrs RICHARDS, without
interruption from us and you appreciate that
there’s perhaps some questions that we want to
ask and what we’ll do now is, with your
permission is perhaps just to just re-cap on that
but both myself and Lee will ask a couple of
questions, as and when we see relevant.

Right.

And pertinent to it. If I can perhaps start the
clock at a point on the morning of the 11" when
you first had Word that Mrs RICHARDS is
about to arrive at the hospital, can you take me
through that, and feel free to make reference to
the notes again.

Right, well we would have known erm prior to
that that she was coming, we usually know of
an admission at least a day in advance, so we
would have had a room allocated and the bed
prepared, everything in place and then the time
that the patient arrives is really dependent on

when the ambulance is available, so we really
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expect them any time from 9.30 in the morning
till, should be before midday, sometimes a little
bit after, so she would have just arrived at some
point around midday, I can’t remember now
what time she actually arrived on the ward.
Okay, and she’s accompanied with paperwork.
Yes.

And 1 understand in the case of Mrs
RICHARDS on that day it was a letter from
Doctor REID.

Yeah, the letter from Doctor REID would have
come separately from our elderly services
office, so we would have had that in advance of
Mrs RICHARDS coming, so we would have
been able to read through that ahead.

Is it on the notes.

The letter from Doctor REID.

Yeah.

It should be there. That looks to be the first half
ofit. Yeah, that’s that letter there.

Okay, so it shows, what does that tell you about
the patient you’re receiving.

It gives, it tells us, erm, about her, this is from
when he visit, Doctor REID visited Mrs
RICHARDS in Haslar on the 5™ August, so that
was 6 days before, about her history, that she’s
had a fall, is confused that he felt the
medication had knocked her off, he’d actually
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they are.

Okay, Mrs RICHARDS arrives at the hospital,
erm, what happens next.

The ambulance crew would take her to room
and pop her into either bed or chair depending
on how she is, I know she was in a chair that
afternoon so I think we probably put her straight
into a chair rather than a bed, er, we would..
Would that have been out of choice.

We would choose whichever, if the patient
came laying flat on a stretcher we would
probably put them into the bed, if they came
onto the ward in a wheelchair we would
probably put them into a chair, unless they were
indicating to us, so, if, if, we want, unless they
indicated to us I would rather be in a chair or I
would rather be in bed.

I don’t know the answer to this question, is
there anywhere in the notes that indicate how
she was transferred.

Erm, no there wouldn’t, wouldn’t be, expect,
and I can, I can’t remember whether I was there
when she actually arrived on the ward or not, so
I don’t know, er, if she was transferred
immediately into a chair it’s likely that she
actually came to us in a wheelchair but I can’t, I
don’t know cos I can’t recall and I'm not sure

whether I was there or not at that time.
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the hospital.

Yeah, you’d have to ask Haslar that really.
Right, in your experience, do Haslar send
patients to Gosport in severe pain.

Well, the actual transfer can cause discomfort
and pain and upset patients, so that the transfer
itself can be quite a difficult thing for patients, it
can actually bring on pain, I have had patients
transferred from Haslar who have been very
poorly, erm, on numerous occasions so it
wouldn’t, it doesn’t, it wouldn’t surprise me to
have a patient with me and find that they’re in a
lot of pain. I would expect them to be
comfortable but in my experience that’s not
always the case.

Have you challenged Haslar about that...

Yes.

..In the past.

We always, we, we, go back through that with
our Consultant, erm, because it is the
Consultants who deal with the transfers, so if
there’s aspects of the transfer we’re not happy
about, erm, I talk to my Consultant, I’ve also
memo’d my manager on several occasions
when I’ve had a transfer which I’ve been
unhappy about on a particular aspect and that’s
it, and over 3 years I’ve probably, I mean,

there’s varying degrees of being unhappy,

L1212 Printed on: 30 June, 2009 15:59 Page 12

RESTRICTED

of 30

060977
























RESTRICTED

DOCUMENT RECORD PRINT

FAMO000806-0020

the reasons Doctor BARTON probably does it

there and then, well you’d need to speak to

Doctor BARTON really as to why but there is,

if it’s, if it’s not put in it could be then that

there’s a time when it needs to be written in and

it’s overlooked, erm, so if the lady had

worsened, say over the course of the week, erm,

we could then end of calling a duty Doctor in on

a, on a, over a week-end for something that

actually doesn’t need a Doctor in, erm, because

we could have seen that situation arising so it’s

sort of written then but not actually, erm,

necessarily relevant at that point in time, it’s

looking at the overall likely pattern of what may

happen with the patient, their condition may

worsen, it may stay the same or they may get

better over a period in time and obviously if the

patient is getting better then it becomes a totally

irrelevant statement.

26.08 DS: CodeA | Yeah, it does. Does anyone have access to

those notes, can..

BEED  Not the, the medical notes, relatives can see, on

request, erm, and what would, if they do request

to see them, erm, it usually gets done through

the elderly services office and they usually get

to see them with a Doctor present to explain and

help them with anything that they don’t

understand so that, that the meanings of things
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1145 at night on the the 11® a further dose at
0615 in the morning on the 12", erm.

Had she been reviewed by any member of staff,
had her pain lessened.

She’d, erm, what we’d have done was looked at
her overall condition and, and erm, whether she
was in pain and erm how the pain was, so
whenever you go to give a dose of analgesia
erm you look at the patient’s pain and how well
that’s controlled and whether they, they need,
so you always carry out a review before and
when you’re giving pain control.

So what you said earlier was that the beauty of
the syringe driver is the fact that you can ensure
there’s constant level.

Yeah.

But with Oramorph of course it’s a quick fix.
Yeah and then it would wear off.

So is it recorded that on each and every
occasion that the effects wore off that she
needed more.

It wouldn’t necessarily be recorded specifically.
Is that unusual.

Erm, it wouldn’t give, if I look, what I need to
do is look at the night care record cos that
might, erm, we haven’t actually made a specific
record of it but we can give, we can give the

analgesia up to 4 hourly, erm, you usually do 1
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Okay, is there anything else we need to know
about the 11" August.

I don’t, I don’t think so.

Right, so the 12" you on duty on the 12® were
you.

Have we got the duty rotas.

Certainly.

I have them here.

To hand.

I know I was on duty, I can’t remember what
time I was on duty.

Does it help referdﬁg to the notes at all.

I think I was on duty from 0730 till 0100 but I.
Whilst we’re looking for that, this tape is
rapidly coming to an end, if I hit the button to
save anyone from further embarrassment we’ll
come back in a couple of minutes, is that okay.
Yeah.

Right by my watch the time is 1452 and I’ll turn

the tape recorder off.
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