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Log on to pay 
tax and rates 

The News, Wednesday, October 26, 2005 G 

N PROBE: Bereaved relatives hit out at latest developments in hospital deaths saga 

A COUNCIL has set up a sys- 
tem allowing people to receive 
and pay their council tax and 
business rates bills online. 

Fareham Borough Council 
has introduced its Citizen’s 
Account free e-billing service. 

Executive leader Councillor 
Se~n Woodward said: ’We are 
delighted to be able to offer 
local businesses and residents 
the option of e-billing. 

’Not only does the Citizen’s 
Account make your bills more 
accessible, it’s also interac- 
tive, allowing you to access 
more information on dis- 
counts, exemptions or even 
payments you have made and 
the instalments that remain 
for the year.’ 

To ensure the service is se- 
cure and personal data pro- 
tected, the Citizen’s Account 
uses government-standard au- 
thentication when registering 
for the service, passwords and 
encrypted data transmission 
via a secure internet connec- 
tion. 

To register online for the ac- 
count, visit www.fareham.gov. 
uk/ebilling or for more infor- 
mation call the taxation team 
on (01329) 824651. 
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Gosport War 
Memorial 
Hospital has 
been at the 
centre of an 
inquiry 
following 
deaths of 
elderly 
patients 
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Licensed credit brokers. Finance subject to status, Written quotations on request, 
¯ Not to be used in conjunction with any other offel 

TRADE & DIY WELCOME : 

¯ Windows 
¯ Doom 

¯ Conservatories 
¯ Fixings & Accessories 
¯ Polycarbonate Roofing 
¯ Glazing Bars 
¯ Preformed Conservatory Roofs 
¯ 2.5° Low Pitch System 40 Roof 
¯ Lean-to Roofing 
¯ PVCu Fascias & Soffits 
¯ Cladding & Guttering 
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Unit 5, Fitzherbert Spur, Fartington, Portsmouth 
Tel: 023 9220 1116 . Fax: 023 9220 1635 
Opening hours: Mon-Fri 8am-5pm ¯ Sat 8am-Midday 

Famnlnes’ anger 
at unquury twnst 

mOctober 1998: First 
complaint to police over 
treatment of elderly patients 
UMay 2001: John James 
takes on investigation after 
previous police probes found 
no criminal wrongdoing 
IJanuary 2002." Mr James 
declares the investigation 
over after Crown Prosecution 
Service lawyers said there 
was insufficient evidence for 

by Nicholas Brooks 
HeaLth reporter 

RELATIVES of patients who 
died at Gosport War Memori- 
al Hospital have bee.~ 
stunned to learn that the po- 

most three years old, and 
rifles have been passed to the 
Crown Prosecution Service to 
decide whether cases will fi- 
nally go to court. 

Prosecutors must decide 
whether elderly patients were 
given excessive doses of pain- 
killing drugs. 

At its peak, the investiga- 
tion, codenamed Operation 
Rochester, examined 90 
deaths but that number is 
now believed to be below 15. 

lice officer who headed a con- 
troversial investigation into 
the deaths has left the force. 

The inquiry led by Chief 
Superintendent John James, 
who now works for a private 
sector computer company, 
has been described as unsatis- 
factory by a complaints body. 

The Independent Police 
Complaints     Commission, 
which has apologised to fam- 
ilies for delaying its ritual fmd- 
ings, says its inquiry will be 
completed but any recommen- 
dations cannot extend to offi- 
cers who have left the force. 

Complaints were first 
raised back in April 2002 that 
Mr James, then a detective 
superintendent, had ended 
his probe into the deaths 
without even interviewing 
the families of those involved. 

Three and a half years lat- 
er, families are still waiting 
for a final rimding. 

They have received a draft 
report which exonerated Mr 
James of any failure of duty 
but agreed with police bosses 
that James should receive ’op- 
erational advice’ as punish- 
ment for a failure to commu- 
nicate well with relatives. 

But whatever the final ver- 
dict of the [PCC, he will face 
no sanction. 

Meanwhile, the latest police 
probe into the deaths is al- 
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a prosecution 
llApril 2002" Complaints to 
the Police Complaints 
Authority from families that 
Mr James’s investigation had 
been almost non-existent 
n October 2002: Latest 
police probe, Operation 
Rochester, launched, which 
is nearing its end now 
glMarch 2004: Police 
Complaints Authority 

disbanded and replaced by 
the Independent Police 
Complaints Commission 
(IPCC) 
mJune 2005: Families are 
written to with draft IPCC 
judgment saying that 
Mr James should be given 
’operational advice’ 
n October 2005: Final 
report still unpublished, and 
families apologised to 

John 
James 

Gill MacKenzie, from East- 
bourne, whose family was the 
riu’st to come forward follow- 
ing the death of her mother, 
Gladys Richards, in October 
1998, said: ’I’m delighted Mr 
James has left the police 
force but incensed if he has 
left on an increased pension 
because he was promoted af- 
ter the riwst complaints came 
in.’ 

A spokesman for the IPCC 
said the investigation was 

Gill 
MacKenzie 

originally begun by its prede- 
cessor, the Police Complaints 
Authority. ’The files were 
originally to the PCA who 
were disatisfied with the orig- 
inal police inquiry,’ said a 
spokesman. 

He addd the IPCC had taken 
over the investigation, which it 
had still to complete, but con- 
fn-rned: ’If any officer has left 
the police service they are be- 
yond the disciplinary system.’ 
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