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DSCOde A This is a continuation of our interview with

Philip BEED. The time by my watch now is
1214pm. Philip we’ve had a break for what
15/20 minutes, we’ve not spoken about this at

all during the break, you’ve been with Mr
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DS  CodeA | But we will get ... you’ll get every opportunity
in a few minutes to get on with that. But one of
the things they were keen to clear up was what
formal arrangements are undertaken at Gosport
in the training of use of the syringe drive. 1
know you said that you send people off to the
George Ward, but are there formal training
requirements in place? ‘

BEED Every member of staff is expected to be
competent in every aspect of their work and if
their not then they need to identify training
needs. But there isn’t a formal course that
every nurse must go on with regarding to
syringe driver but they must have gone through
out to use it and proper use of it, either with
another member of staff or attended a course.

DS CodeA How do you know your staff are competent?
BEED We have what we call supervision so all staff
are supervised when they ... both when they
start on the ward and then on an ongoing basis
with annual appraisals. So we look at all
aspects of their work and what their training
needs are, so ... and it’s the individual nurses
responsibility to identify what sort of training
support they need along with myself as Clinical
Manager. So if the syringe driver wasn’t

something they’d used before then they would

say to me ‘this is not something I’m familiar
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17.02 DS CodeA It’s a skill that you develop over ...
BEED Over 20 years and will continue to develop over

another 20 years I suspect.

DS! CodeA | I think as far as the background goes I’'m fairly

happy. I’ve a nod from Lee whose not got any

supplementary questions for me.

DC Not at the moment no.

Code A

DS The notes are on the tape in front of us and

we’re here because of Gladys RICHARDS.

Can yoil just in your own time and take your
time, you know you said that there were
perhaps some things in her notes that weren’t
fully recorded. Make reference to the notes
please do, again it’s not an exam, but can you

just tell me all about this particular case, nice

and slowly.

BEED Has this got the duty rotas in it as well?

DS I’'m sure we can get hold of ...

DC Code A I’ve got a copy of the duty rotas here.

BEED Cause that would just give me an idea of the
dates we’re talking about.

DS| CodeA | Now this particular tape has got about 30
minutes on it, is that gonna be enough time for
you to do that?

18.07 BEED I think so yeah.
DS! Code A ! What I want you to do is really as much as you
------------------------------- can and get as much detail and information out
of you as I possibly can.
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somewhere they could rest, they could eat and
drink, but they were looking after themselves,
kept them informed as to what was happening,
tried to provide appropriate level of support as
they were going through a difficult time. They
did require an awful lot of our time and we have
to balance our time between all our patients and
relatives and if people ... some people need
more time than others then that’s what we give
but they did tie up an awful lot of my time, our
time. Myself and one of the night staff were
spending a much larger amount of time with
them than we perhaps would with other
relatives. I knew they were ... I was fully aware
that one of the daughters was intending to make
a complaint about the incident when mum, Mrs
RICHARDS, had fallen from the chair. I spoke
to her myself about it and what we’d done and
what we’d not done and when you’re dealing
with a complaint if you can resolve it on ward
level you do but if you can’t resolve it then it
needs to go on to a higher level and Mrs LACK
clearly decided that she wanted to take this
complaint to a higher level. So my role at that
point, although like complaints, is to actually
support her in doing that and I’m quite happy to
do that so I actually put her in touch with the

appropriate people to take her complaint to and
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gave her the resources to photocopy the
complaint and I actually looked through the
complaint that she’d made but I didn’t ... other
than the things I’d already discussed with her I
didn’t respond to it at that time cause I knew
that it would need a proper investigation.
Really it was then a matter of looking after Mrs
RICHARDS as her condition gradually went
down hill over the next five days. I think I was
mainly on late shifts thereafter so ... spending
time with her and she eventually passed away
late on Friday night, and the nursing staff on
duty at that time would have just dealt with that
in the normal way we deal with. The family
wants to be very involved with ... after mum
had died with ... laying her out and taking her to
the mortuary and so on. The time we spent with
the family did make it difficult to keep nursing
records up to date and we knew that was a
problem at the time, particularly that the ward
was very busy at that time, I don’t think any
patient didn’t get the care they needed but when
the ward is very busy you have to sort of
prioritise your work and decide what you’re
going to do and what you’re not going to do and
make decisions in that respect. It certainly was
a very busy time for us, I had people on annual

leave and loads of people go off sick as well
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which made hard work. Anything else you
need to ....

37.36 DSCodeA I think on that you’ve led us through.
Obviously we’re gonna come back to you on
some points and just say can you explain this in
a bit more detail, can you explain that in a bit
more detail. It’s ten to one, you’ve spoken for

twenty minutes, do you want to take a break?

BEED I don’t mind.
GRAHAM It’s all in your hands.
DS CodeA | I tell you what let’s take a break for lunch and

then we can sit back and see what we want to
come back and you can have a stretch anyway.
Okay. If everyone’s happy with that by my
watch the time is ten to one and we’re turning

the tape recorder off.
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