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carlier this year. | Code A itime in hospital was upsetting for you and we are very sorry

that you felt such distress. Your letter raised a number of specific points and I will respond to
each of these in order.

15

Availability of pain-killing medication
You were concerned that: Code A did not receive any painkillers during his first
twelve or so hours at the War Wiéitiorial Hospital and that there was no doctor or

pharmacist to prescribe or provide such medication.

given regular painkillers from the time of admission:

4th April at 9.35 p.m. - 10 mgs MST (morphine)

5th April at 5.15 a.m. - Co-codamal (codeine and paracetamol)
5th April at 8.10 a.m. - 10 mgs MST

5th April at 1.30 p.m. - Co-codamal

you received at home was to ask for these medications to be brought in; only one of these.
tables - Baclofen, which is a muscle relaxant - would perhaps have assisted with pain
relief. ;
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/continued - page 2

There is no doubt that; Code A Ewas in severe pain, and that pain control proved

difficult, despite all the efforts which were made. We are very sorry for any confusion
which occurred about the availability and the giving of painkillers to your husband.

Although Gosport War Memorial Hospital does not have a doctor or a pharmacist on site
twenty-four hours a day, both medical and pharmacy cover is provided regularly. The
medical cover is provided by the admitting general practitioner, who visits regularly
(usually daily) and when requested by the nursing staff. Twenty-four hour medical cover
is provided through the general practitioner practice on call arrangements. A pharmacist
also visits the hospital regularly and pharmacy deliveries are made daily.

2. The events of Sunday, 9th April, 2000

You were concerned that; Code A icondition deteriorated on this day, but that there

was no immediate medical help and that the initial diagnosis of stroke was later changed
to severe dehydration and analgesic coma. .

The nursing staff, who are very skilled in patient observation, were concerned that
Code A iappeared to be unrousable that day and called the duty general practitioner at

.................................................

Hospital when they agreed to his transfer.

Subsequently a stroke was ruled out and the medical transfer letter back from Haslar

and that I\ Code A Emight have suffered a degree of dehydration. As: Code A MST

There was a concern that he needed encouragement with drinking and that at times he
was reluctant to do so; I am assured that help was regularly offered. ’

3. Rheumatology referral
You expressed concern that there were four days between the referral being made and
Dr. Sheban visiting the ward._ A referral was made on Thursday, 13th April for

Dr. Sheban to visit; Code A :on the ward. This visit was made on Monday, 17th April
as Dr. Sheban was already visiting the hospital for an outpatient clinic. We can
appreciate that this must seem a long time to you but we would not generally expect to

get a much swifter response than two working days, except in the case of emergency.
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