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We write further to our formal letter of claim. We are disappointed to note that you 
have not acknowledged the letter and that you have failed to provide us with your 
Insurance details within the 21 day period allowed to you under the Personal Injury 
Pre-Action Protocol. 

O 

We would remind you that the Pre-Action Protocol s 3.6. stipulates that 

"The defendant should reply within 21 calendar days of the date of posting of the 
letter identifying the insurer (if any) and, if necessary, identifying specifically any 
significant omissions from the letter of claim. If there has been no reply by the 
defendant or insurer within 21 days, the claimant will be entitled to issue 
proceedings." 

As you have failed to respond within the 21 day period we are instructed by our Client 
to issue an Application against you to seek disclosure of your Insurance details, to 
seek your formal decision on the question of liability and to seek disclosure of the 
documents which we have requested from you in the formal letter of claim. 

We are prepared to grant you a further extension of time of 14 days from the date of 
this letter in which to respond and provide us with your Insurance details. If you do 
not respond and provide us with your Insurance details within this period, we can 
confirm that we will issue an application against you. We wish to put you on notice 
that we will seek an order that you pay the wasted costs of the application. 
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Kindly nominate solicitors to accept service of the said applications on your behalf, 
please ensure that they provide us with a letter of confirmation, stating that they are 
prepared to accept service, within the course of the next 14 days. 

If we do not receive your, and/or your nominated solicitor’s response at the expiry of 
14 days from the date of this letter, we shall issue the application upon your insured 
directly, without further notice. 

We would also strongly urge you to refer the matter for the immediate attention of 
your Insurers if you have not already done so. 

It is in our Client’s and your own financial interest to agree settlement wherever 
possible, we would therefore respectfully suggest that you review your papers and 
advise what matters can be agreed and identify the areas in dispute. 
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