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patient and public involvement (January 2003). ]t 
outlines the timescales and progress to date in 
implementing the national initiatives for reforming 
the way in which patients and the public are involved 
in Fareham and Gosport (3.1). 

¯ The PCT’s annual report 2002/03 states that the PCT 
has produced a strategy for encouraging the wider 
involvement of patients and the public (1.1). 

¯ The PCT’s annual report 2002/O3 states that the PCT 
has several priorities in the coming months which 
includes: 
1} Communicating the vision clearly with the local 
communities 
2) Holding regular board meetings in public and 
developing a programme to maximise involvement 
3) Responding to and learning from all complaints 
4) Working closely with the local patients’ forum 
(1.11. 

¯ The PCT states that its key priorities for 2003[2004 
PP1 action plan, include the following: expansion of 
PALS service; implementing the national patient 
survey; reviewing carer/patient involvement in 
planning structures (UTS/DITS); development of PCT 
website; expansion of expert patient programme and 
sustain staff engagement/communication 
mechanisms (TQ 3.12). 

¯ The PCT’s public, patient involvement action plan for 
2003-2004 sets out a number of priorities for action 
in relation to user involvement in planning and 
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