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Dear lan

RE: Action Planning Day 8" July 2004.

| am writing to confirm that | will be able to attend the above day.
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| would also like to take this opportunity to thank you and your staff for your
hospitality during review week. We were made to feel most welcome by everyone
with whom we spoke, and it was a pleasure to spend time talking with so many of

your staff.

Please would you also convey our thanks to Justina and Fiona for their part in

organising the visit, and to all those staff who attended interviews.

| look forward to receiving the programme for action planning.

Yours sincerely

Code A

Operations Project Manager
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The Healthcare Commigsion’s full name is the
Commission for Healthcare Audit and Inspection
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Dear lan Commission

RE: Action Planning Day 8" July 2004.

| am writing to confirm that | will be able to attend the above day.

| would also like to take this opportunity to thank you and your staff for your
hospitality during review week. We were made to feel most welcome by everyone
with whom we spoke, and it was a pleasure to spend time talking with so many of
your staff.

Please would you also convey our thanks to Justina and Fiona for their part in
organising the visit, and to all those staff who attended interviews.

| look forward to receiving the programme for action planning.

Yours sincerely

Code A

' Operations Project Manager
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