DOH802059-0001

Fareham and Gosport m

Primary Care Trust

NOTES OF A CHI RECOMMENDATIONS WORKING GROUP
(Nursing / Pharmacy)

HELD ON 4 JUNE 2003
Present: COde A
Ann Turer
1. Apologies: | CodeA
Caroline Harrington
2. Progress

Recommendation 2

............

ACTION : | Code Al

............

Recommendation 8

....................

ACTION: CodeAE

Recommendation 10

code Aito check with Ann Dalby regarding the Essence of Care action plans.

ACTION: Code A

Recommendation 12

ACTION: {code a|

Recommendation 15

...............



DOH802059-0002

..............

ACTION: {Code Al

...........

Recommendation 17

It was noted that Ann Turner had been invited to join the East Hampshire Complaints
panel and Ann agreed to secure the terms of reference for this.

ACTION: AT

Recommendations 19 & 21

code AiWill discuss with | CodeA

.................

ACTION: FC

3. Date and Time of Next Meeting

____________

Code A i would meet to agree how progress wrth
the nursing recommendations was monitored into the future. Itis likely that these will
be contained in the quarterly service review.

4. Evidence Gathering

Kathryn Rowles, Noreen Kickham have produced a schedule of required evidence to
support the actions taken agalnst the CHI Action Plan. This was provided to those

present Much of the eVIdence is already available and this will be sent to {code A by




