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Dr J Grocock 

Mr lan Piper 
Mr Alan Pickering 
Mrs Janet Peach 

Mrs Ann Turner 
Mrs Karen Connolly 

Ms Karen Woods 

Mr A Haikney 

Complainant 

General Practitioner 

Chief Executive - PCT 
Acting Chief Executive - PCT 
Service Manager- GWMH 

Independent Investigator 

Complaints Manager 
Asst Complaints Manager 

Complaints Convener 

Lay Chair 
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