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Dr John H. Grocock 

Mrs Ann Turner, 
Complaint’s Manager, 
Fareham and Gosport PCT 
Unit 180 Fareham Reach 
Gosport 
PO13 0FH 

CodeA7 
Tel" i :[ Code A i Fax. _ .................................... j 

8th July 2002 

0 

i" ....................................................................... "~ 

Re: Complaint concerning          Code A i 

Dear Mrs. Turner, 

r ..................................... 

I have received a letter from i .......... C£d__e_.A_ .......... i who has made complaints about 
the care his father received, both in general practice, whilst he was an 
inpatient at the Gosport War Memorial Hospital, and under care of consultants 
at Haslar. I understand that you have been asked to arrange a meeting 
betweeni ...... C_o_d_e__A___j myself and the others, to whom he has complained. 

I have answered by letter (29th May 02) the points of complaint that he made 
about his father’s general practice care. I have also been interviewed by Mrs. 
Woodland and provided answers to her on aspects of his complaint 
concerning his admission to the Gosport War Memorial. No report based on 
her finding has been published yet. 

In my letter to him (29th May 02) I agreed to a meeting at some time. I 
suggested that this should be under the auspices of the PCT so that a 
conciliator could be appointed to chair any meeting. 

The timetable, in which he wants a meeting, restricting his availability to a one 
week period in two weeks’ time, is extremely tight and I could only be 
available on Tuesday 22~d July 2002 in the afternoon, at such short notice. 
However, until relevant reports have been published and unless a conciliator 
has been appointed who has had an opportunity to investigate, discuss and 
understand the complaint I do not wish to participate in a meeting at this time. 

Yours sincerely, 

.... Co deA 
Cci Code A i 

i Code A1 


