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7" November 2002

Dr J H Grocock

Code A

Dear Dr Grocock

Meeting withi Code A

.................................

As | am sure you are aware, Mr Piper is currently seconded elsewhere within the NHS and
Mr Alan Pickering has been appointed Acting Chief Executive. Mr Pickering has agreed to

meet with]  Code A i together with Fiona Cameron, Operational Director with responsibility

Following this meeting, | have arranged for Mr Terry Rawlings, Independent Conciliator, to
assist at the meeting with yourself as his late father's GP. It would be helpful if you could

provide any correspondence which has passed between yourself and: Code A _in respect
of this complaint that | can forward on to Mr Rawlings.

Yours sincerely

Ann Turner
Complaints Manager



