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Dear Dr Rees 

Clinical Advice - Complaint from i---(~-ode-A---i j 
L ............................. 

Further to our telephone call yesterday I enclose the medical notes and relevant paperwork 
appertaining to the above complaint. 

The Convener, Karen Woods, will be writing to you separately to specify what clinical advice she 
requires on this occasion. 

If you have any queries, please do not hesitate to contact a member of thecomplaints team at the 
address shown above. 

Yours sincerely 

Karen Connolly 
Assistant Complaints Manager 


