
DOH602094-0001 

18 September 2002 

¯ ,.am.[c_.~ca l_0am) David Puglsey called [_._.C_.o_d.e_.A_._._jafter trying to contact both Sheila Clark and 
i_._Cp_de._A._.j Health A.u_@o.n_’pz.required PHCT_board.p.apers to be located and secured. 

¯ Am (circa 10.30am)[._._._C.o_d._e_._A._._.’spoke to ~_._._C._.o_q_.e_._A._._.iwho agreed to locate and report back. 
¯ Am i Code A iinformed David Pugsley who in turn informed Chris Hoare. David called back to 

say at-t[iis stage could we collect fries, log contents, secure and ensure they were locked in area 

where only the chief executive or deputy could access them. 
¯ Pm ~ Code A ~poke to [~.-_0.~_e.-~_A.-~i had located were the files were thought to have 

been~~til~t-~i~-i~hag to locate a key holder. 
¯ Pm i--Cocl-eA-i contacted i._._.C_.o_d.e_A_._.~Iad accessed medical records and not found the files 

reqdi~d. 
¯ Pm Chri_s_._H.oare_~ormed b3J~._._.C_.o_.d_e.A_._.[and search continued ..... 
¯ £o._d.e_._A.i had been advised of 2.30pmi Code A i Sheila Clark and[--Co~ie-A--i met at St James. ’ ’ 

alternati’~e-15~i~i-6iiTAll three went to medical records, found files and escorted the files up to the 

Trust Central Office for checking, securing and logging. Which commenced at 3.50pm. 
¯ At 5:30 pm 3 boxes of logged files were secured in locked cabinet in locked room at TCO. 

Sheila Clark has both keys. 
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DOH602094-0002 

18 September 2002 

¯ am (circa 10am) David Puglsey called i_.Co_d_.e_._A__hfter trying to contact both Sheila Clark and 
Pare Hobbs. Health Authority required PHCT board papers to be located and secured. 

¯ Am (circa 10.30am) Tracy Green spoke to Pare Hobbs who agreed to locate and report back. 
¯ Am [~i~i~.0-d-i~i~]informed David Pugsley who in turn informed Chris Hoare. David called back to 

say at this stage could we collect files, log contents, secure and ensure they were locked in area 
wher.e.p_.nl.y the chief executive or deputy could access them. 

¯ pmL_.Code_A._.j spoke t~ .......... C£#eA ........... i had located were the files were thought to have 
been and was trying to locate a key holder. 

¯ Pmi::#~:~::jcontacted[_._. Code n i Had accessed medical records and not found the files 
required. 

¯ Pm Chris Hoare informed byi--C-ode-A--hnd search continued ..... 

I 2 l 3 ~m Zracy ~een~ She ~la C~ark ~d [ Code A ~ met at St James. i .......... .................... [ ~ o d ~ ~ ~h~d been advised of 

altemative location. All three went to medical records, found f’des and escorted the files up to the 

Trust Central Office for checking, securing and logging. Which commenced at 3.50pm. 
¯ At 5:30 pm 3 boxes of logged files were secured in locked cabinet in locked room at TCO. 

Sheila Clark has both keys. 
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Portsmouth City 
Primary Care Trust 
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