
DOH601734-0001 

PEAT 

No formal external PEAT visits undertaken. 

The origina!.Trust-wide inspection, including Gosport War Memorial, dated 
September 2000 is enclosed. 
The most recent update report submitted to SERO, dated 21 September, also 
enclosed. 

The Trust Cleanliness in Hospitals score is yellow. 



DOH601734-0002 

PORTSMOUTH 

Heal re 
TRUST 

\ 

CLDANLINESS IN HOSPITALS 

NHS PATIENT ENVIRONMENT ASSESSMENT/ACTION PLAN 

1.’ 

ISSUE 

Entrances and 
main reception 
areas. 

SEPTEMBER 2000 

STANDARD 

Establish an immediate programme of 
spring cleaning and redecoration as 
required. 

\ 

SUMMARY 
ASSESSMENT 

EVCH 3 
HWMH 3 
P.H. 3 
GWMH 4 

ST X’s 

PROPOSED ACTION 

SJH 2 

Jubilee 3 

Meadows 3 

Rivendale 3 

Summervale 2 

Maintain current standard. 
Maintain current standard. 
Maintain current standard. 
Maintain current standard. 

Eritrance area in need of redesign for DDA 
requirements - and redecoration. Prepare upgrade 
proposals for funding from DDA allocation (£30K). 

Seating required in reception waiting area (£2K). 

Maintain current standard. 

Maintain current standard. 

New Seating for visitors and clients required (£0.5K). 

Main entrance floor replace with hard flooring (£1.0K). 

TIMESCALE 

Ongoing 
Ongoing 
Ongoing 
Ongoing 

01/04/01 

01/04/01 

Ongoing 

Ongoing 

31/03/01 

31/03/01 

COMMENT 

Fund from £100K. 

Fund from £100K 

Fund from £100K 



5:. 

DOH601734-0003 

ISSUE 

i Intemal 
2. decoration - 

common areas. 

i" 

3. Internal 
decorations - 
wards 

STANDARD 

Programme to target decorate corridor areas 
to smarten up with an appropriate level of 
redecoration and install visual features to 
enhance environment. 

Programme to target decorate ward areas to 
smarten up with an appropriate level of 
redecoration and install visual features to 

SUMMARY 

ASSESSMENT 

EVCH 3) 
HWMH 3) 
P.H. 3) 
GWMH 3) 

ST X’s 1 

SJH 2 

Jubilee 2 

Meadows 3 

Rivendale 3 

PROPOSED ACTION 

Continue to annually assess and appropriately 
programme in annual redecoration programmes. 

Redecorate Rosewood/Therapy corridor (£3K). 

Corridor/common areas redecoration (£1 Ok). 

Heat sealing floors currently underway 
Deep polish corridor areas (£2K). 

Review priorities to establish any further priority 
redecoration work needed at SJH. 

Ceiling of clients day room area needs re-plaster and 
decor - otherwise good. (£1K). 

Ward beverage areas need upgrade (£0.6K). 

Activity room carpet inneed of replacement (£1K). 

TIMESC~LE 

Ongoing 

01/04/01 

by 01/04/01 

01/04/01 

01/04/01 

31/03/01 

31/03/01 

31103101 

EVCH 3) 
HWMH . 3) 
P.H. 3) 

Maintain current standards through annual redecoration 
programmes. 

L 

Ongoing 

enhance environment. 
GWMH 2 

SJH 

Redecorate labour room B2304. 

Hart7 Cook Ward - work up mini upgrade to include 
redecorations. 

31/03/01 

31/03/01 

2 

COMMENT 

’1 

Fund from £100K. 

Fund from £100K. 

Fund from £100K. 

Fund from £100K. 

Fund from £100K. 

Fund from £100K. 

As part of day to 
day maintenance 
programme. 

Priority for funding 
from 2001/02 
programmes. 



ISSUE 

4.! 

!. 

Signage 

DOH601734-0004 

¢;,: . 

STANDARD SUMMARY 
ASSESSMENT 

Install adequate internal and external 
signage (and help facilities) which take 
account of visual impairment and people 
whose fast language is not English. 

\ 

.--~ 

Jubilee 3 

Meadows 4 
Rivendale 3 

Summervale 3 

EVCH 3 
HWMH 3 
P.H. 2 
GWMH 4 
ST X’s 3 
SJH 3 

Jubilee 3 

PROPOSED ACTION 

Goddard Day Unit curtain track replacement (£2K). 

Hamble Ward - corridor borders to be replaced 
(costs of schemes). 

Redecoration of some rooms required on rolling 
program. 

Maintain current standards. 
Both shower rooms need plaster and redecoration 

Single dormitory carpets need to be replaced (hard 
floor?) (£1 K) - review of cleaning frequencies 
underway. 

[... 

Provide alternative parking signs and traffic speed 
control. 

General need to enhance directional signs (external) - 
£10K. 

None. 

TIMESCA’LE 

31/03/01 

31/03/01 " 

Ongoing 

3 i/12/oo 
t 

Ongoing 

31/03/01 

31/03/01 

COMMENT 

Fund from £100K. 

Include with other 
minor redecoration 
works from £10K 
redee allocation 
SJH. 

Included in 
redecoration 
programme. 

Action as part of 
day to day 
maintenance 
programme. 

Fund from £100K. 

Improvements 
planned as part of 
current years non 
recurring 

programme. 

Fund from £100K. 



DOH601734-0005 

ISSUE 

5. Visitors Toilets 

6. Smells common 
areas 

STANDARD 

Review and undertake repairs, implement 
cleaning schedules to balance against usage 
so that high standards of hygiene/cleanliness 
are always achieved and install monitoring 
process. Install signs. 

\ 
Review and correct inappropriate 
handling/storage/disposal of all waste, 
implement effective cleaning of waste 

SUMMARY 
ASSESSMENT 

Meadows 2 

Rivendale 3) 
Summervale 3) 

’7 

EVCH 3 
HW’MH 3 
P.H. 3 
ST X’s 3 
GWMH 3 

SJH 1 

Jubilee 4 
Meadows 4 
Rivendale 4 
Summervale 4 

EVCH 3 
HWMH 3 
P.H. 3 

PROPOSED ACTION 

Sign to advise clients and visitors of reception opening 
req ’Access’ on entrance sign to be taken off and sign 
changed. 

Review of signage generallyrequired. 

Improve access to disabled toilet. 

Upgrade male public toilet Solent Outpatients. 

Decorate female publi~ toilet main hospital. 

Provide notices ’How ha complain about standards of 
toilets’ in all public sanitary areas. 

Maintain current standards = Provide complaint posters. 
Maintain current standards - Provide complaint posters. 
Maintain current standards - Provdie complaint posters. 
Maintain current standards - Provide complaint posters. 

Nil action required. 
Nil action required. 
Nil action required. 

4 

TIMESC~LE 

As soon as 
possible. 

31/03101 

°, 

31/03/01 

I/03/01 

31/03/01 

31/03/01 

N/A 
N/A 
N/A 

COMMENT 

Fund from akeady 
allocated £10K for 
signage. 

To be part of the 
already allocated 
£10K for signage. 

Address as part of 
DDA programme. 

£20K approx, to be 
funded from 
capital programme. 

£1K from £100k 
allocation. 

£1K from £100K 
allocation. 

~ 
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.,.< 

7, 

DOH601734-0006 

ISSUE STANDARD SUMMARY PROPOSED ACTION TIMESCALE COMMENT 
, ASSESSMENT 

Ward areas 

holding areas, redirect inappropriately sited 
extract vents, and review entrance 
extraction facilities in areas that routinely 
ge.t crowded, where required. 

GWMH 2 

ST X’s 2) 
SJH 2) 

Improve ventilation in staffand visitors dining room 

Trial of new cleaning product (Dr Zyme) currently 
underway. 

Review and correct inappropriate 
handling/storage/disposal of all waste. 
Implement effective cleaning of waste 
holding areas.. 
Redirect inappropriately sited extract vents, 
and review entrance extraction facilities in 
areas that routinely get’crowded, where 
required. 

Jubilee 2 

Meadows 3 
Rivendale 3 
Summervale 3 

EVCH 3 
HWMH 3 
P.H. 3 
GWMH 4 

ST X’s 2 
SJH 2 

Jubilee 

Meadows 3 
Rivendale 3 
Summervale 3 

Dr Zyme ordered and used in day areas. 

Maintain current standards. 
Maintain current standards. 
Maintain current standards. 

Assess costs of PPM duct cleaning. 
Assess costs of PPM duct cleaning. 
Assess costs of PPM duet cleaning. 
Assess costs of PPM duct cleaning. 

Scheme to tidy main stairwell area to be produced. 
Review PPM and consider more regular cleaning of 
vents. 

Trials of new cleaningtproduct (Dr Zyme) currently 
under way. If successful non recurring funding will be 
used to purchase bulk supplies. 

Male and Female room carpets to be replaced with hard 
floors. 
Maintain current standards. 
Maintain current standards. 
Maintain current standards. 

31/03/01 

31/03/01 

As soon as 
possible. 

31/03/01 

31/03/01 

31/03/01 

£1K from £100K. 

~£4K from £100K. 

Additional £0.5 
from £ 10 OK. 

£4K to be taken 
from £100K 
allocation. 

£1.5K from 
£100K. 



DOH601734-0007 

ISSUE STANDARD SUMMARY PROPOSED ACTION TIMESC~LE COMMENT 
ASSESSMENT 

. 

i 

i 

10. 

Internal 
cleanliness and 
tidiness 
common areas 

Internal 
cleanliness and 
tidiness ward 
areas 

¯ Furniture 
common areas 

Provide out of sight storage for all 
equipment. 
Spring clean programme for whole site. 

Install cleaning performance monitoring 
programme. 

Install daily site check of all public areas by 
senior manager(s) for ifiappropriate storage; 
litter removal; general maintenance 
requirements with audit record. 

EVCH 3) 

HWMH 3) 
P.H. 3) 

GVVI~H 3) 
ST X’s 3) 
SJH .~ 3) 
Jubilee 3) 
Meadows 3) 
Rivendale 3) 

Operating ongoing paper monitoring system of cleaning 
performance. A.new computer audit system is being 
currently introduced. 

Summervale 3) 

Provide out of sight storage for all 
equipment. 
Spring clean programme for whole site. 
Install cleaning performance management 
programme. 
Install daily site check of all public areas by 
senior manager(s) for !nappropriate storage, 
litter removal. 

EVCH 3) 

HWMH 3) 
P.H. 3) 
GMWH 2) 
St X’s 3) 
sm 3) 

Currently operating ongoing paper monitoring system 
for all sites. A new computer audit system is being 
introduced. 

Repair, replace or relocate (and or withdraw 
from use if appropriate) public area 
furniture so that it is all presentable, 
functional and appropriate. 

Jubilee 3) 
Meadows 3) 
Rivendale 3) 
Summervale 3) 

EVCH 3) 
HWMH 3) 
P.H. 3) 
GWMH 4) 
ST X’s 3) 
SJH 2 

L. 

Continue to appropriately prioritise use of non recurring 
funding. 

See Item 1 re: main reception. 

31/03/01 

Ongoing 

31/03/01 

£6K costs funded 
from £100K 
allocation. 

Programmed 
routine inspection 
carried out already. 

£6K costs funded 
from £100K 
allocation. 

Improved 
arrangements for 
storage by better 
use of space 
proposed at 
GWMH. 

6 



11! 

12. 

ISSUE 

Furniture wards 

Linen 

/,�-;. 

DOH601734-0008 

STANDARD 

Repair, replace or relocate (and or withdraw 
from use if appropriate} public area 
furniture so that it is all presentable, 
functional and appropriate. 

Set minimum quality standards for 
linen/towels and audit current stocks. 
Establish effectiveness of laundry supply 
system. 
Progress report laundry system against SLA 
to minimise hoarding/shortages. 

SUMMARY 
ASSESSMENT 
Jubilee¯ 3 
Meadows 3 

Rivendale 3 

Summervale 3 
t 

EVCH 3 
HWMI~ 3 
P.H. 3 
GWMH 3 

ST X’s 3 
SJH 2 

PROPOSED ACTION 

More chairs for visitors required xs 15 (£0.5K) 
Patient lounge areas furniture needs re-upholstering 
(£0.5K). 
Lounge furniture needs cleaning - use new upholstery 
cleaner. 
Maintain current standards. 

Maintain current standards. 
Maintain current standards. 
Maintain current standards. 
Maintain current standards. 

See Item I. 
Purchase upholstery cleaner. 

\ 
\ 

EVCH 2) 
HWMH 2) 
P.H. 2) 
GWMH 2) 
ST X’s 2) 
sm 2) 

Review existing service agreement. Produce 
recommendations for achieving service improvement. 

Jubilee 
Meadows 
Rivendale 
Summervale 3 

3 Already under review, t. 
3 
3 

\ 
TIMESC~LE 

31/03/01 

31/03/01 

31/03/01 

Ongoing 

Ongoing 

31/03/01 
31/03/01 

31/03/01 

COMMENT 

Use ward budget. 

Use ward budget. 

£1K from £100K. 

£5K from £100K 
to address 
immediate 
priorities. 

Money already 
allocated. 

7 



DOH601734-0009 

!13. 

14. 

’i 

ISSUE 

Support 
Services Staff- 
Common Areas 

Support Service 
- Staff Wards 

STANDARD 

Provide smart/appropriate uniforms for all 

SUMMARY 
ASSESSMENT 

EVCH 3 
HWMH 3 
P.H. 3 
GWMH 3 
ST X’s 3 
SJH 1 

1 

EVCH 2/3 
HWMH 2/3 
P.H. 2/3 
GWMH 2/3 
ST X’s 2/3 
SJH 1 

PROPOSED ACTION 

General - produce/implement standard dress code- build 
into contract specification. 

Introduce uniforms and code of dress for 
Domestic/Portering staff. 

TIMES~ALE ) 

Jubilee 3 

staff- enforce the wearing of name badges. 
Provide all staff with a written statement re 
personal presentation/hygiene and schedule 
customer services training for all staff at six 
monthly intervals (min 2 x 2 hours per 
annum). 
Undertake and audit monthly performance 
reviews through formal and mystery 
shopper programmes for all reception desks 
and other direct patient services. 

Smart/appropriate uniforms. 
Wearing of name badges 
Written statement re personal 
hygiene/presentation. 
Schedule customer service training at six 
monthly intervals. 
Undertake and audit monthly performance 
reviews through formal and mystery 
shopper programmes for all public reception 
staff and other direct patient services. 

\ 

Meadows 3 
Rivendale 3 
Summervale 3 

General - produce/implement standard dress code - 
build into new contract specification. 

Introduce uniforms and code of dress for 
Domestic/Portering staff. 

31/03/01 

31/03/01 

t~ 

COMMENT 

Much of Trust 
covered by outside 
contractors - 
dialogue to take 
place with them 
also. 

£8K from £100K 

Much of Trust 
covered by outside 
contractors - 
dialogue to take 
place with them 
also. 

£8K from £100K 



DOH601734-0010 

,.~ ..... 

ISSUE STANDARD SUMMARY PROPOSED ACTION TIMESC~LE COMMENT 
ASSESSMENT 

15~ 

16! 

Grounds and 

Gardens 

External 
cleanliness and 
tidiness 

Correct site surface/levels defects in public 
areas. 

Ensure public areas are lit at night. 
I .nstall robust security arrangements 
covering all main entrances and car parks. 
Provide clear markings on internal roads. 
Install adequate road crossings for 
pedestrians. 

i 

Implement a programme to routinely clear 
litter so that site is clean and tidy. 
Develop a programme to remove graffiti the 
next working day after report. 
Twice daily audit checks of grounds with an 
audit trail 

EVCH 3 
HWMH 3 
P.H. 2/3 
GWMH 1 
ST X’.~ 1 
SJH 2 

Meadows 2 
Pdvendale 3 
Summervale 3 

EVCH 3 
HWMH 2 
P.H. 3 
GWMH 1 
ST X’s 1 
SJH 2 

Need to improve courtyard areas. 
Need to improve courtyard areas. 

Lighting upgrade underway. 

Review housekeeping.specification/monitoring to 
increase standards at ~JH/GWMH/ST X. 

31/03/01 
31103/01 

31/12/00 

31/03/01 

£10K from £100K 
to undertake 

igeneral 
improvements to 
Hospital/Ward 
gardens. 
£20K already 
allocated for foot 
paths. 

Much progress 
already achieved 
over last 1 - 2 years 
to address site 
security. 

Review standards 
by end of year. 

£2K from £100K 
to address priority 

\ 

Jubilee 3 
Meadows 3 
Pdvendale 3 
Summervale 3 

issues of SJH 
(King/Solent). 

Part of the already 
allocated £10K. 

9 
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DOH601734-0011 

ISSUE STANDARD SUMMARY PROPOSED ACTION TIMES CALE COMMENT 

ASSESSMENT , 

31/03/01 117. 

,18. 

External 
decoration 

Car Parking 

Set minimum standards for external 
appearance. 
Develop and implement rolling programme 
for external decoration. 
Implement immediate smarten-up for areas 
around main entrances. 

EVCH 3 
HWMH 3 
P.H. 3 
GWMH 3 
ST X’s 1/2 
SJH 2 
Jubilee 3 
Me~tdows 3 
Rivendale 3 
Summervale 3 

P 

Adjust 2001/02 non recurring programme to apportion 
greater share to redecoration. 

Extend/improve parking space available 

Ensure drop offzones at main entrances 
Identify/mark appropriate number of 
disabled parking places close to main 
entrances. 
Install lighting to enhance security. 
Ensure surfaces are safe/fiat and easy to 
walk upon. 
Install clear pay/dlsplay signs and access to 
change for payments. 

EVCH 3 
HWMH 3 
P.H. 3 
GWMH 2 
ST X’s 2 
SJH 3 
Jubilee 
Meadows 
Rivendale 2 Provide designated disabled car park spaces. 

31/03/01 

31/03/01 

£10K from £100K 

£0.4K from 
£100K. 

! g:\trust_hq\people\tony~misc\cleanlin.doc~ November, 2000 

10 



DOH601734-0012 

ASPECT 

CHOICE/MENu 

PORTION/SIZE 

TEMPERATURE 

MEAL TIMINGS 

DELIVERY/SERVICE 

BEVERAGES 

COMMENTS 

HOSPITAL FOOD 

j. 

SCORE 

’2/3 

314 

314 

4. 

4 

COMMENT 

Repetition on menucycle - with good choice 
normally - Sunday evening meal cold with hot 
choice for speeiaI diets. 

Portion sizes good - small and standard sizes 
observed.. P.uteed diets good portion size. 

Meals not alv~ays probed for temperature - no 
sanitizers available to disinfect probe. Meal 
temperature records not available on ward visited, 
meals left kitchen and arrived at ward hot. 
Meal timings adequate for nursing/ward routines 
and within hospital catering guidelines. 
Meals delivered by portering staffto ward. 
Patients encouraged to use dining room facilities - 
table set with condiments, cutlery etc. 
Meals checked for temperature by ward staff and 
served quickly. 
Good selection of beverages available and served 
with meals and available on request at other times. 

ACTION 

Review menus with dieticians, " 
speech and language therapists. 
To ensure nutritional content and 
suitability for patients with 

swallowing disorders. 
Maintain portion control and 
carry out patient plate wastage 
survey. 
Ensure meals are temperature 
probed and results recorded. 

Include question in patient survey 
on meal timing. 
Continue good practices and 
monitor compliance with Trust’s 
feeding people policy/procedures. 

Encourage ward staff to continue 
providing beverage service to 
patients. 

An efficient catering department, well run and reflects on the service provided for both patients and staff. 

TIMESCALE 

By 31103101 

By 31/03/61 

Immediate 

By 31/03/01 

Ongoing 

Onoing 

Overall score 3 

10 

O 



HOSPITAL NAME 

DATE PREPARED 

.1 

PORTSMOUTH 
I 

HeCtare 
L ~’t;Lq I 

TRUST 

NHS PATIENT ENVIRONMENT ASSESSMENT AND ACTION PLAN 

\ 
< 

Gosport War Memorial Hospital 
29 August 2000 

DOH601734-0013 

\ 

’\ 
\ 

J 
HOSPITAL FOOD 

ASPECT 

PRESENTATION 

QUALITY 

i 

\ 
\ 

SCORE 

3 

3/4 

COMMENT 

Food presented well - some pureed meals spilled 
onto plate edges. 

All meals observed were of good quality - gobd 
flavour - fried fish and chips good. 
DOH recipes or Trust approved recipes used. 
Pureed diet foods very good, quality and good 
flavour. 

ACTION 

More care to be taken in plating 
meals - incre~ise supervision at 
dishing-up time. 
Continue to provide good quality 
meals - carry out patient 
satisfaction survey. 

TIMESCALE 

Immediate 

Ongoing 



DOH601734-0014 

NHS PLAN - CLEAN HOSPITALS PROGP * MME 
Trust Action Plan &~ 

Name of Trust: 

Name of Unit(s): 

Name of Board Lead: 

Trust Nominated Officer: 

Tel No: 

Cleaning Contract: 

Er~trances and 

Reception Areas 

No Areas: ... 

Internal Decoration 
Common Areas 

IntemaI Decoration 
Wards 

Portsmouth HeatthCare NHS Trust 

~ 
21st September 2001 

St James’ Hospital (SJH), St Christopher’s Hospital (STC), Gosport War Memorial(GWM), The Meadows, 

Jubilee House, Summervale, Rivendale plus smaller residential premises, Health Centres and Clinics 

Delete as applicable 

Mr Ian Piper 

Code A ...... 

......... c.9.__a_e_..A ........ j 

No. Wards: ..... 

Signage 

i 

Fax No: 

Mixed 

Central Funding Allocation: 

Trust Funding to ProjeCt: 

Title: Operational Director Voluntary Contributions: 

Title: Estates Manager Total Funding: 

....... ...... i ....................... 
Name~of Contractor (if Outsourced/Mixed): ! Combination of Medirest, Initial and In-house staff 

StC - Upgrade entrance including improved disabled 
aCCeSS 

All other premises - satisfactory 

StJ - Programme for redecoration of main corridors to 
continue 

All premises - part of a phased programme for 
redecoration 

STC - Rosewood dining room to redecorated and 
~laced 
All premises - significant improvements undertaken 
2000/01, 

StJ-to be completed 1210 ! 
95% complete - hold:two areas of corridor 
until reroofing work due to completed in Dec- 
O1 

To be considered for fuinding from the Trusts 
non-recurrin r~mme 
Further improvements to be undertaken as 
required and funded via the Trusts non- 
recurring programme 

M 

NI 

L 

£ 80,000 

£ 

£ 80,000 

20000 

Dec-0! 95 

eti0n!Spend 

Completed Action Plans should be returned to NHS Estates by 25t~ May (email to Environ Services-NHSE~ 
Monthly Progress Reports, using the same form, should be sent to NHS Estates Regional Office 

6500 

Page No, i 



DOH601734-0015 

Viskors Toilets 

No. Toilets: ....... 

Smells - Common 
Areas 

Smells - Wards 

m 

Internal Cleanliness 
and Tidiness - 
Common Areas 

Internal Cleanliness 
and Tidiness- . 
Wards 

No. Wards: .......... 
Furniture - 
Conunon Areas 

Furniture - Wards 

No. Wards: ......... 

Introduce Visitor toilets comments and complaints 
process 

St J - Solent block visitor toilets requires upgrading 

All premises - Satisfactory 

All premises - Satisfactory 

All premises - Review of existing contract 
specification. Following review implemeit change 

All premises - Review of existing contract 
specification. Foilowing review implement change 

All premises - Maintain existing standards 

Atl premises - Maintain existing standards 

hetp monitor and improve toilet facilities 
Introduce checks and procedure for patients 
and visitors to comment and complain 

To be considered for funding from the Trusts 
bIock allocation as part of DDA improvements 

Continue use of chemicals introduced 
2000/2001 and monitor performance 

Continue use of chemicals introduced 
2000/2001 and monitor performance 

Review of the existing service specification 
currently underway 
Likely changes to be implemented to improve 
overall level of consistency in cleanliness. In 
some areas introduce a p.m. domestic service 
Review of the existing service specification 
currently underway 
Likely changes to be implemented to improve 
overall level of consistency in cleanliness. In 
some areas introduce a p.m. domestic service 

Use of upholstery cte~ner purchased in 
2000/2001 and monitor performance 

Use of upholstery cleaner purchased in 
2000/2001 and monitor performance 

M 

H 

1000 

25000 I 

incl. ] 
above I 

Dec-01 

Mar-02 870.00 

\ 

Delete as applicable 

Completed Action Plans should be returned to NHS Estates by 25t~ May @mail to EnvironServices-NHSE~gz~,gkt 

Monthly Progress Reports, using the same form, should be sent to NHS Estates Regional Office 

Page No,2 



DOH601734-0016 

Support Services 
Staff- Common 
Areas 

Support Services 
Staff- Wards 

Grounds and 
Gardens 

External 
Cleanliness and 
Tidiness 

External 
Decoration 

All premises - Improve the distribution of linen 
throughout the Trust 

All premises - Review of existing contract 
specification. Following review implement change 

,1 

All premises - Review of existing contract 
specification. Following review impleme~t change 

StJ - Implement a ’one-off’ major clean-up operation 
throughout the grounds. 

All other premises - reinspect and identify farther 
improvements following on from 2000/2001 
improvement programme 

StJ - Following the clean-up, pilot a daily litter picking 
and sweeping service around all buildings, paths and 
roads 

All other premises - review existing contract 
specification. Following review implement changes 

All premises - part of the redecoration programme 

Investigating the oppomanity for a 
decentralised linen store control and 
distribution back-up service from St James’ 
hospital 

Clean-up completed 116/01 

Pilot daily clean programmed to commence 
during June ’01 
Daily ’sweep and litter picking’ implemented 
guLOI- pilot to contfnue until Mar-02 

;& 

H 

H 

H 

--W- 

L 

L 

; ;~og17 

1200( 

incl. 
above 

incl. 
above 

9000 

600O 

Jun-01 

Mar-02 
on going 

tl,000 

1,800 

! 

\ 
i 

" Dclctc as applicable 

C;rnplet~ Action?Ians shou!d be returned to NHS Estates by 25m May (email to EnvironServices-NHSE~dnh ~¢; ...... v, mmy ~’rogress Jxeports, using the same form, should be sent to NHS Estates l’,egignai~’ "~" ~ .......... ~,~,, Page No3 



DOH601734-0017 

No of Spaces: 

Public: .............. 
Staff: ............... : 
Disabled: ............ 

Additional Comments: 

All premises - generally satisfactory St C - improvements undertaken 2000/2001 
but a very tight site 

Total Cost for 

Patient Environment 

Allocation: 

M 

80000 

Sept = 
65,610 

Sept 
spend 
14,390 

The existing Cleaning contract operates across Trusts (East Hampshire Primary Care Trust, Portsmouth City Primary Care Trust and Portsmouth HealthCare NHS Trust) The review that is 
underway aims to identify areas for improvement to match the expectations of the Cleanliness in Hospitals Initiative. 

The costs arising from improvements to the cleaning specification are to be funded on a non-recurring basis from the Central Government allocation. Note also that the cleaning review costs are 
indicative at this stage. Firmer cost estimates should be available during July. 

(It would be helpful if the Regional Office could confirm whether Cleanliness in Hospitals funding is to become an annual ’ recurring’ allocation) 

L, 

\ ¯ Delete as applicable 
Completed Action Plans should be returned to NHS Estates by 25th May (email to EnvironServices-NHSE doh.~si, gov.uk 
Monthly Progress Reports, using the same form, should be sent to NHS Estates Regional Office 
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Facilities standards andprocedures 

All wards at GWM hold maintenance log books which record all maintenance 
requests. The method for contacting Estates staff and the priority rating 
system is incorporated into the log book. 

A typical log book is enclosed 

Planned Preventative Maintenance 

A comprehensive planned maintenance programme (PPM) is undertaken. 
The enclosed schedule covering the whole of the hospital is enclosed. 
Relevant sections are highlighted. 

The Specification document relating to individual PPM tasks is also enclosed 
but only showing a few detailed specifications as an illustration of the work 
content. 

Internal and External redecoration 

The programme for internal and external redecoration is enclosed. The 
relevant references to Gosport War Memorial are highlighted. 

J,.. 
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Portsmouth HealthCare 
NH5 Trust 

Estates Department Maintenance Log-books 

Log-book 

1 
2 
3 

4 
5 
7 
8 
9 

11 
12 
13 
14 

15 

16 
17 
23 

28 
30 
32 
34 
39 
44 

45 
47 

48 

77 
78 

79 
80 

81 

Site’ ~" 

St. X - Rosewood ~’ 

:=S~. X - Briarwood 

St. X - Shannon 

St. X - Admin controlled 

St. X - Kitchen 

St. X - Cedarwood day 

St. X - Avalon 

Estates (west) 

Waterloo road 

130 Huntspond road 

93 Trinity street 

22 Coldeast close 

231 Brook lane 

283 Fareham Rd 

30 Church road 

7 Coldeast way 

Braemar House 

Glenwood House 

Hewatt house 

Hill park clinic 

lee grove house 

63B Redclyffe bungalow 

Pcaklands 

63A Redelyffe bungalow" 

Redelyffe house 

RHC. - Dental 

RHC - Community health 

GHC - Dental 

GHC - Community health 

Portchester Health centre 

[    Tel 

01329316403 

01329316401 

01329316404 

01329286321 

01329316409 

01329316406 

01329281186 

01329237052 

02392526006 

01489575185 

0132928068~ 

01489581870 

O1489578255 

01329221138 

01489570084 

01489570911 

01329280040 

01489575943 

02392511377 

01329232263 

02392552805 

02392588683 

01329238946 

02392526640 

02392513400 

02392511500 

02392511500 

02392581107 

02392584201 

02392324166 

Log-book 

72" 

87 
74 
75 
76 
83 
84 
85 
86 
89 
90 
91 
92 

93 

98 
101 
102 
103 

82 

88 
94 

95 
96 

97 
99 

Site 

GWMH - Mulberry A 

GWMH- Mulberry C 

GWMIt - Admin 1st Fir 

GWMH- Medical record 

GWMH - Reception 1st fir 

GWMH - Sultan ward 

GWMH - OPD Nursing 

GWMH - General office 

GWMH - Dryad ward 

GWMH - Daedelus ward 

GWMH - Physiotherapy 

GWMH - Catering dept. 

GWMH - Reception Gnd fir 

GWMH - Blake ward 

GWMIt - X-Ray 

GWMH - Phoenix ward 

GWMtt - Dolphin Day 

GWMH- Occupational therapy 

Lee-on-solent Health centre 

Divisional HQ (Potteries) 

Learning disability (Potteries) 

Occupational health H - villa 

Child health dept. H - villa 

FHC - Community health 

FHC - Dental dept 

DOH601734-0019 

Tel 

02392603298 

02392603298 

02392524611 

0.2392524611 

02392524611 

02392603267 

02392524611 

02392524611 

02392524611 

02392603218 

02392524611 

02392603232 

02392524611 

02392524611 

02392524611 

02392524611 

02392603206 

02392524611 

02392553333 

01329822269 

01329312854 

01489575977 

01489570799 

01329823456 

01329287021 


