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l. Performance Indicators 

(a) Complaints Enclosure 

¯ To receive a summary of complaints for quarter October to TB. 01/2.9 

December 2000 
¯ To receive the report of the Independent Panel convened to 

review the complaint made by Mrs. P. Collins, and the action 

plan prepared in response to the recommendations of the 

Review Panel. 

(b) To receive a summary of risk events and legal claims. 

. 

Adult Mental Health Reprovision - Private Finance Initiative 
Update. 

. 

Adult Mental Health - Bed Pressures 
Update. 

. 

Reconfiguration 
Update. 

. 

Business Case Approval Panel 
To receive and note the minutes of a meeting of the Business Case 
Approval Panel meeting held on 5th December, 2000. 

Enclosure 
TB. 01/2.10 

Enclosure 
TB. 01/2.11 
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