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Procedure for the Initial Management of 
Medical Emergencies in GWMH 

Procedural Flow~h~r~ 

Medical Emergency 

,i Shout for help and assess victim (ABC) 

1 Dial 6666 and state Emergency and Help required 
(i.e. 999 and bleepholder) 

! 
Switchboard alert bleep holder and/or Rings 999 

/’Team Member 1} Maintain BLS 
Team rRespons~l’eam NIember 2} 

.| ~" Bleep holder/doctor initiate AED 

1 
Patient 

Safe/’l 

ianagement 

;ransfer 

Definitions 

Communicate to Family Relatives 

1 
Complete Post-Event Documentation 

A medical Emexgemcy is a sudden deterioration ia a persons physical fuactioa which requires any aspect 
of Basle Lit’e Support (BLS). 

Basic Lifo Support (BLS) iacludos callhlg tbr help, assessment of the victim (Airway, Breathhtg, 
Circulation) and maaagemtmt or" victim, at all times maintaiJfiug a safe envlronmcat for rescuer anti victim. 
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Roles and Responsibilities 

Member of staff discovering the Medical Emergency 

l Shout £or help 

2 Assess victim’s Airway, Breathing, Ch’culadon 

3 if.no help comes, leave victim and use phone (Dial 6666) 

4 Return to victim and malntah~ patient safety using BLS tmtll directed othet~¢ise. 

Location of Automatic External Defibrillators 

Daedalus 
DtTad 
Sultan 

Team Response 

Team Member 1 

i) Initial assessment of patient (ABC) 
ii) Initiate and maintain BLS 

Team Member 2 

D Maintain BLS under the direction of team menxber [ if required. 

Bleep Holder/Doctor 

O 

ii) 

i~) 

iv) 

v) 

Bring AED and initiate in a ptdseless patient 

Co-ordinate team on azxival/contact Porters 

Identify runner 

Contact relatives/carers 

Lead post event reflection. 
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Recommendations for Initial Response Equipment 

Laetdal pocket mask with oxygen inlet and one-way valve. 
3 pairs o£gloves 
AED axtd pads 
Razor 
Large clothes cutting scissors 
2 abowipes 
(suggested this be kept in rucksack for easy transport) 

Easily identifiable areas t’or access to oxygen and suctiot~ within vicinity. 
locally) 

(Ro~4ow ofEquipmant Fd). 2001.) 

(This will need to be dotl¢ 

Recommendation for Educationa! Needs 

BLS training yearly 
BLS ,-tad AED training every six months for team leaders 
Famillarlsation with local procedure 
Familiarisation with Tt-ast Resuscitatio.u Policy and Resuscitation Status Policy 

Recommendations for Post Event Actions 

1 
2 
3 
4 
5 

Informing relevant people Le. relatives 
Risk Event geport 
Clinical notes as appropriate 
Basic Life Support Audit Form (if,an Arre~) 
Debriefing o£ team 
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