CQC100784-0001

#TEXTYongPease

Staff Nurse

#CODENC

15th year at GWMH. On female. 1998 moved new hospital male and female - always
worked on SP ward.

#ENDCODE

#CODEC3

Do take respite/chronic patients on a regular basis.

#ENDCODE

#CODECA4

Do take respite/chronic patients on a regular basis.

#ENDCODE

#CODEH1

Do take respite/chronic patients on a regular basis.

#ENDCODE

#CODED3

E grade (top) for 32 hours/4 days - senior staff nurse manager and Jan Peach Fiona
Cameron.

#ENDCODE

#CODED11

Appraisal - Anne Hashe - 1/1/02.

#ENDCODE

#CODEI2

Appraisal included development plan and training. New course next month - development
and communication on palliative care.

#ENDCODE

#CODEH1

Palliative care - patients already know in (respite)

#ENDCODE

#CODEE2

Resuscitation status not always clear cut. GP not clear - sometimes.
#ENDCODE

#CODECA4

Forty five GP's - confusing and different ways of doing things.
#ENDCODE

#CODEE2

Forty five GP's - confusing and different ways of doing things.
#ENDCODE

#CODED2

Forty five GP's - confusing and different ways of doing things.
#ENDCODE

#CODEE3

Palliative care book - guidelines what patients already on - patch or driver. Palliative care
variable - in for more than 24 hours or in couple of weeks.
#ENDCODE

#CODEH1

Palliative care book - guidelines what patients already on - patch or driver. Palliative care
variable - in for more than 24 hours or in couple of weeks.
#ENDCODE

#CODENC

Pain control guidelines. Palliatvie Care QA? Controlled drugs.
#ENDCODE

#CODEF1



CQC100784-0002

New treatment chart - for syringe driver recently. Chart in two halves, 1 24 hrs 2 PCN top
up.

#ENDCODE

#CODEF4

New treatment chart - for syringe driver recently. Chart in two halves, 1 24 hrs 2 PCN top
up.

#ENDCODE

#CODEF3

GP comes in every day to review patient - Monday - Friday

#ENDCODE

#CODEF1

How new policy reviewed. Do not like it - piece of paper lost. How get it changed - had a
word with pharmacist.

#ENDCODE

#CODEF4

Treatment chart is the legal document.

#ENDCODE

#CODEF2

Not happy to increase beyond prescribed dose.

#ENDCODE

#CODEF1

New syringe driver chart document - could miss more.

#ENDCODE

#CODEF1

Palliative care - how access additional advice - need to establish if pain exists and where -
is medication the answer? Will let GP know.

#ENDCODE

#CODEDS

Palliative care - how access additional advice - need to establish if pain exists and where -
is medication the answer? Will let GP know.

#ENDCODE

#CODENC

Pain control. Palliative care - how access additional advice - need to establish if pain
exists and where - is medication the answer? Will let GP know.

#CODEDS

Access MacMillan advice. GP second opinions - Dr Beewee - palliative care consultant
acute does come in.

#ENDCODE

#CODEH1

Access MacMillan advice. GP second opinions - Dr Beewee - palliative care consultant
acute does come in.

#ENDCODE

#CODEDS

Oncologist - referral on to clinic to relieve pain.

#ENDCODE

#CODEH1

Oncologist - referral on to clinic to relieve pain.

#ENDCODE

#CODEF2

Syringe drivers - can't remember.

#ENDCODE

#CODEI2

New staff nurse - would train syringe driver internally.



#ENDCODE

#CODEG2

Inform relatives if using syringe driver.
#ENDCODE

#CODEH2

Inform relatives if using syringe driver.
#ENDCODE

#CODEI2

New members of staff - how sure of quality of clinical work - can't be completely sure.

#ENDCODE
#CODED1

CQC100784-0003

Phillipines nurses - language problem areas could improve - need to vet people more and

scrupulously.

#ENDCODE

#CODEI2

Staff in general training how to communicate with patients? No.
#ENDCODE

#CODEG1

Staff in general training how to communicate with patients? No.
#ENDCODE

#CODEG2

Staff in general training how to communicate with patients? No.
#ENDCODE

#CODEI2

Do have shadowing arrangements.

#ENDCODE

#CODED11

Do have shadowing arrangements.

#ENDCODE

#CODEF3

Dosage - out of hours - call health call.

#ENDCODE

#CODEF3

Not on controlled drugs not take increased dose over the phone.
#ENDCODE

#CODENC

Palliative guidelines controlled drugs not written down.
#ENDCODE

#CODENC

Pharmacy - not give controlled drugs.

#ENDCODE

#CODENC

Is a problem with new staff - not a better place to work.
#ENDCODE

#CODED7

New changes - eg team working not a good development.
#ENDCODE

#CODED1

Taking sicker patients and more acute - not more staff.
#ENDCODE

#CODEI2

Students four years ago - now have 3 on same day.
#ENDCODE



#CODEC2

No example of recent changes which have improved patient care.
#ENDCODE

#CODEKA1

Clinical governance. Brilliant on paper. Cannot live up to it.
#ENDCODE

#CODEC2

Give very good patient care - spend time with them and thank you.
#ENDCODE

#CODEH1

Palliative care is very good. Hands on care very good.
#ENDCODE

#CODED1

Staffing levels - last 12 months and sickness. New staff - lack of support.

#ENDCODE
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