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#TEXTPennyWells 
District Nurse 7.1.02 
#CODENC 
District Nurse 18 month Gosport, Community SE Hants and Portsmouth. Worked for two 
Dr’s practices. Outside and inside GWMH. Fiona Cameron - general manager. 
#ENDCODE 
#CODEG3 
Work with someone who is due to be admitted - Sultan. 
#ENDCODE 
#CODED8 
Occasionally respite - Sultan. Mainly deals with Sultan. 
#ENDCODE 
#CODED8 
District dealing with leg ulcer and Hospital about weight loss - communication between 
ward and District Nurse about leg ulcer. 
#ENDCODE 
#CODENC 
Sultan ward and DNT very good comm. in expertise and discharge. 
#ENDCODE 
#CODENC 
Dryad - no dealings with. Very rare for District Nurse as most people go into nursing. 
#ENDCODE 
#CODEG3 
Personally. Need for nasal canular for patient at home - dryad staff were very helpful. 
#ENDCODE 
#CODEG3 
Daedalus. No bad experience in communication. As District Nurse do not get involved in 
case conferences earlier enough. 
#ENDCODE 
#CODEC4 
Lady came to Daedalus on ward conference about home help but consultant discharged 
her within 48 hours. - So many issues not enough time to equip properly. 
#ENDCODE 
#CODEG3 
Lady came to Daedalus on ward conference about home help but consultant discharged 
her within 48 hours. - So many issues not enough time to equip properly. 
#ENDCODE 
#CODEC4 
Medical staff felt could go. Social services had funding and that was why discharged so 
quickly. 
#ENDCODE 
#CODEG7 
Medical staff felt could go. Social services had funding and that was why discharged so 
quickly. 
#ENDCODE 
#CODEC4 
College experience. 
Lady on ward wants to be at home - need time for equip - late notice the lady was given, 
short notice to get equipment together. 
#ENDCODE 
#CODEG3 
College experience. 
Lady on ward wants to die at home - need time for equip - late notice the lady was given, 
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short notice to get equipment together. 
#ENDCODE 
#CODEC4 
Admission - District Nurse - send in notes, but patients get admitted without District Nurse 
knowing - but notes will follow. 
#ENDCODE 
#CODEG3 
Admission - District Nurse - send in notes, but patients get admitted without District Nurse 
knowing - but notes will follow. 
#ENDCODE 
#CODENC 
Discharge. Senior Ward Nurse telephone call -> DN and community clerk filling out form 
to inform DN. 
#ENDCODE 
#CODEE1 
Written discharge policy? DN - Yes/presume. 
#ENDCODE 
#CODEC4 
Acute and Comm - Yes/presume. Working policy formulated - working party - community 
and acute. 
#ENDCODE 
#CODEC4 
Respite. Patients could use Sultan for respite ie stroke, parkinson’s. 
#ENDCODE 
#CODENC 
Community enabling service changed, focused - Sultan acute medical patients. 
#ENDCODE 
#CODEC7 
Daedalus Ward. Patients are in good condition when discharged. 
#ENDCODE 
#CODEC2 
Daedalus Ward. Patients are in good condition when discharged. 
#ENDCODE 
#CODEC4 
Lady could not go home with terminal illness - but safety was too high - so admitted to 
Sultan to pass away. 
#ENDCODE 
#CODEH5 
Lady could not go home with terminal illness - but safety was too high - so admitted to 
Sultan to pass away. 
#ENDCODE 
#CODED8 
Professional level - dealings have been very good. 
#ENDCODE 
#CODEG3 
What would concern you? When patients falling or feel unsafe, help and support, 
dehydration } all hypothetically. 
#ENDCODE 
#CODEC2 
No patients have been discharged with no pressure sores recently. 
#ENDCODE 
#CODENC 
Interchange between community nurse and ward? Nurses forum with community ward 
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nurse in forum. 
#ENDCODE 
#CODEG3 
Time is big problem for organising an opportunity to meet. 
#ENDCODE 
#CODENC 
No barriers to communication. 
#ENDCODE 
#CODED8 
Daedalus. Lady had a stroke - DN deployed. Lady asked ward nurse to come and help. 
#ENDCODE 
#CODEC2 
When lady’s legs could use compression bandages liaised between District Nurse and 
Ward Nurse. 
#ENDCODE 
#CODED7 
Knowing names of nurses - knows some people but it may be the case Ward Nurse 
knows DN names. 
#ENDCODE 
#CODEE1 
Developing Care pathways? No, nothing has happened yet. 
#ENDCODE 
#CODENC 
Impact on colleges who went into PCT. Personally not affected, worked with district and 
local authorities. 
#ENDCODE 
#CODEB3 
Nurses are talking and so communication has not failed due to becoming a PCT? 
#ENDCODE 
#CODENC 
Very good rapport with house visitors. 
#ENDCODE 
#CODEE3 
Palliative Care. Policies? At home? 
#ENDCODE 
#CODENC 
It is developed understanding - crisis intervention - District Nursing lead service so acute 
hospital needs to contact DN. 
#ENDCODE 
#CODEE1 
Money was funded by lottery so DN were key staff reasons for it being DN lead. 
#ENDCODE 
#CODENC 
Case conferencing asap to enable someone to come home and die. 
#ENDCODE 
#CODENC 
Resuscitation on older patients 
#ENDCODE 
#CODEH5 
If patient was likely to have a resuscitation then discussion with GP. 
#ENDCODE 
#CODEE2 
If someone requested no resuscitation DN would speak to GP and senior ward nurse. 



CQC 100776-0004 

#ENDCODE 
#CODEE2 
No policy to cover the scenario. 
#ENDCODE 
#CODENC 
Quality of nursing practice. 
#ENDCODE 
#CODEC2 
Bad practice -> according to CGR 1, discuss at ward level, ward management. 2, GP. 
Feel strongly about bad practice. 3, near miss form / risk form. 
#ENDCODE 
#CODED3 
Bad practice -> according to CGR 1, discuss at ward level, ward management. 2, GP. 
Feel strongly about bad practice. 3, near miss form / risk form. 
#ENDCODE 
#CODEK3 
Bad practice -> according to CGR 1, discuss at ward level, ward management. 2, GP. 
Feel strongly about bad practice. 3, near miss form / risk form. 
#ENDCODE 
#CODEK2 
Whistleblowing and supervision used very positively among DN’s. 
#ENDCODE 
#CODED3 
Feels that this new culture would not have existed before / presume. 
#ENDCODE 
#CODEI2 
IPR enable training and development removes the worry of being viewed incompetent. 
#ENDCODE 
#CODENC 
Believes DN point of view PHT very supportive of training. 
#ENDCODE 
#CODENC 
DN Clinical supervision. Meet month to every weeks. 
#ENDCODE 
#CODEI2 
Work groups - across the board and grades. It is offered but not all taken up. 
#ENDCODE 
#CODENC 
Terms of Reference - medication 
#ENDCODE 
#CODEK2 
Lady on B12 injections - went into acute. Not aware - came for rehab - GWMH. Not 
aware - DN rang to remind about injection system - failed. 
#ENDCODE 
#CODEG3 
Lady on B12 injections - went into acute. Not aware - came for rehab - GWMH. Not 
aware - DN rang to remind about injection system - failed. 
#ENDCODE 
#CODEG4 
Lady on B12 injections - went into acute. Not aware - came for rehab - GWMH. Not 
aware - DN rang to remind about injection system - failed. 
#ENDCODE 
#CODENC 
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PCT Board nurses moving into PCT concerned about the move. - going into isolation => 
decreased networking communication of information may decline. 
#ENDCODE 
#CODENC 
Trust has encouraged innovation but as always time constraints. 
#ENDCODE 
#CODENC 
Open culture. 
#ENDCODE 


