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Mrs Pendleton 
Progamme Lead for Elderly Care Servces 
Hampshire and Isle of Wight Health Authority 
Finchdean House 
Milton Road 
Portsmouth 
Hampshire P03 6DP 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Mrs Pendleton 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Mrs Lovell 
Chief Officer 
Portsmouth and SE Hampshire Community Health 
Council 
Admiral House 
Highstreet 
Cosham 
Portsmouth 
Hampshire PO6 3BZ 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Mrs Lovell 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 



CQC 100694-0003 

PRIVATE & CONFIDENTIAL 
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Ms Mitchell 
Assistant Director 
Portsmouth Social Services Department for Older 
People 
Civic Offices 
Guidhall Square 
Portsmouth POI 2EP 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Ms Mitchell 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Dr Pennells 

Commissioning Lead 

Gosport Primary Care Group 

Unit 180, Fareham Research 

166 Fareham Road 

Gosport 

PO13 OFH 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Dr Pennells 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Dr HcKenning 

Chairman 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Dr HcKenning 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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i 
RCN Officer 
Royal College of Nursing 

Our Ref: 89/kr 

Dear Mr Barnes 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Commission for Health Improvement 
Investigation at Gosport War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Dr Warner 

Chairman 

Gosport War Memorail Hospital Medical Committee 

The Surgery 

Park Lane 

Stubbington 

PO14 2JP 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Dr Warner 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Steward 
RCN 

Code A 
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Our Ref: 89/kr 

De a r . .......... -(~ode-A ........... 

Commission for Health Improvement 
Investigation at Gosport War Memorial Hospital 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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, 

Branch chair 
Occupational Therapy Unit 
Gosport War Memorial Hospital 
Hospital/Gosport Health Centre, 
Bury Road, 
Gosport 
Hampshire POI2 3PW 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 
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Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Ms Cook 
Alverstoke House Nursing and Residential Care 
Home 
Somervell Close 
Alverstoke 
Gosport 
Hants POI2 2BX 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Ms Cook 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Mr Perkins 
Glen Heathers Nursing and Residential Care Home 
48 Milvil Road 
Lee-on-Solent 
Hants POI3 9LX 

Our Ref: 89/kr 

Dear Mr Perkins 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Commission for Health Improvement 
Investigation at Gosport War Memorial 
Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 



CQC100694-0012 

PRIVATE & CONFIDENTIAL 

26 June 2002 

Mr Warnes 
Sevice Manager for Adults 
Hampshire Social Services 
Townend House 
PO Box 61 
East Street 
Havant PO9 IUB 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Mr Warnes 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Ms Loten 
Commissioning and Development Manager 
Portsmouth Social Services Department 
Brankesmere House 
Queens Crescent 
Southsea 
PO5 3HS 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Ms Loten 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Our Ref: 89/kr 

Dear [.iiii.iiii.iiii.iiii@i~ ~i.e_ii~ ii.iiii.iiii.iiii.ii 

Commission for Health Improvement 
Investigation at Gosport War Memorial 
Hospital 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 

contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Dr FRCP Mundy 
Elderly Care Unit, Frimley Park Hospital NHS 
Trust 
Portsmouth Road 
Frimley 
Camberley 
Surrey GUI6 7UJ 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Dr FRCP Mundy 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Professor M_A FRCP Ford 
Wolfson Unit of Clinical Pharmacology 
Department of Pharmacological Services 
Claremont Place 
University of Newcastle 
Claremont Place 
Newcastle upon Tyne NE2 4HH 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Dear Professor MA FRCP Ford 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Our Ref: 89/kr 
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Commission for Health Improvement 
Investigation at Gosport War Memorial 
Hospital 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 

contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Mr Viggers 
HP Gosport 
c/o House of Commons 
Westminister 
SWIA OAA 

Our Ref: 89/kr 

Dear Mr Viggers 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Commission for Health Improvement 
Investigation at Gosport War Memorial 
Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Mr Rapson 
HP for Porstmouth North 
Portsmouth City Council 
Civic Offices 
Guildhall 
Hampshire POI 2AL 

Our Ref: 89/kr 

Dear Mr Rapson 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

Commission for Health Improvement 
Investigation at Gosport War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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26 June 2002 

Divisonal Manager 
Fareham & Gosport Division 
Fareham and Gosport Primary Care Trust 
Unit 180, Fareham Reach 
166 Fareham Road 
Gosport 
Hampshire POI3 0FH 

Our Ref: 89/kr 

Direct Dial: 0207 448 9323 
Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

D e a r ........... -Code-A ........... 
i L .............................................. ! 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 
published on the CHI website at 10:00am on Wednesday 3 
July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 
you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Many thanks for your contribution to this CHI 
investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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Code A 
Our Ref: 89/kr 

Direct Dial: 0207 448 9323 

Email: 

julie.miller@chi.nhs.uk 

www.chi.nhs.uk 

De a r [iiiiiiiiiiiiiiiiii~i~-e-iii~iiiiiiiiiiiiiiiiiil] 

Commission for Health Improvement Investigation at Gosport 
War Memorial Hospital 

I am writing to let you know that the CHI report will be 

published on the CHI website at 10:00am on Wednesday 3 

July. www.chi.nhs.uk 

A copy of the report will be sent to you on 3 July, which 

you should receive on Thursday morning. 

If you have any comments on the report then please do 
contact me. 

Hany thanks for your contribution to this CHI 

investigation. 

Yours sincerely, 

Julie Miller 
Investigations Manager 
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