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Target Group: stakeholders attending the meetings 

Timing: After publication of the report 

1. How did you find out about the CH1 investigation? 

Local Newspaper 

Invitation from CH1 

CH1 information sheet 

Community Health Council 

From the hospital 

Other, please state; 

[] 

[] 

[] 

[] 

[] 

Please tick the box that reflects your view in each statement and add any comments at the 
end 

2. Strongly Agree Neither    Disagree Strongly 
1 was given adequate notice of Agree Agree Disagree 
my interview nor 

Disagree 
[] [] [] [] [] 

Agree Disagree 3. 

The information provided 
beforehand was adequate in 
explaining the purpose of the 
interview 

Strongly 
Agree 

Neither 
Agree 
nor 

Disagree 

[] [] [] [] [] 

Agree Disagree 

Strongly 
Disagree 

4. 

The information provided 
beforehand did not give me a 
clear picture of the 
investigation process 

Strongly 
Agree 

Neither 
Agree 
nor 

Disagree 

[] [] [] [] 

[] [] [] [] 

Strongly 
Disagree 
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5. 

The investigation team 

member 1 met with explained 

the investigation process 

deafly enough for me to 

understand 

Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree 

[] [] [] [] [] 

Agree Disagree 

Strongly 
Disagree 

6. 

The investigation team 1 met 

with was helpful, 

understanding and listened to 

my experiences and views 

about the hospital 

Strongly 
Agree 

Neither 
Agree 

nor 
Disagree 

Strongly 
Disagree 

[] [] [] [] [] 

7. Strongly Agree Neither Disagree Strongly 

1 felt it was worthwhile Agree Agree Disagree 

attending the interview nor 
Disagree 

[] [] [] [] [] 

8. Strongly Agree Neither Disagree Strongly 

My interview covered the Agree Agree Disagree 

issues that 1 had expected it to nor 
Disagree 

[] [] [] [] [] 

9. Strongly Agree Neither Disagree Strongly 

The meeting place was Agree Agree Disagree 

(a) easy to find nor 
Disagree 

[] [] [] [] [] 

Strongly Agree Neither Disagree Strongly 

(b) Agree Agree Disagree 

easy to get to nor 
Disagree 

[] [] [] [] [] 

Strongly Agree Neither Disagree Strongly 
(c) Agree Agree Disagree 
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a comfortable environment nor 
Disagree 

[] [] [] [] [] 

Strongly Agree Neither Disagree Strongly 

(d) Agree Agree Disagree 
a ’good’ place to meet nor 

Disagree 

[] [] [] [] [] 

Agree Disagree 10. 

1 did not feel the investigation 

manager was very helpful and 
understanding about my 
experiences 

Strongly 
Agree 

Neither 

Agree 

nor 
Disagree 

[] [] [] [] [] 

Agree Disagree 

Strongly 
Disagree 

11. 

It was not clear from the 

information provided 

beforehand what the purpose 

of my interview was 

Strongly 
Agree 

Neither 
Agree 

nor 
Disagree 

Strongly 
Disagree 

[] [] [] [] [] 

1 2. Strongly Agree Neither Disagree Strongly 

1 felt at ease discussing my Agree Agree Disagree 
experiences and views about nor 
the hospital Disagree 

[] [] [] [] [] 

13. Strongly Agree Neither Disagree Strongly 

1 do not understand how this Agree Agree Disagree 

information will be used nor 
during the investigation Disagree 

[] [] [] [] [] 

14. Strongly Agree Neither Disagree Strongly 

Additional support was Agree Agree Disagree 

provided for me as requested nor 
(interpreter, signer, etc) Disagree 

Not applicable [] [] [] [] [] [] 

1 5. Strongly Agree Neither Disagree Strongly 
1 understood 1 would get Agree Agree Disagree 
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feedback from the nor 
investigation Disagree 

[] [] [] [] [] 

16.1 received a copy of the report Yes [] No [] 

1 7. What suggestions do you have for changing the way we organise these meetings? 

18. lfyou received a copy of the report, do you learn anything from it? 

19. Do you have any other comments? 
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Thank you for taking the time to complete this questionnaire. 


