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Target audience: Stakeholders (contact by phone/letter) 
Timing: After publication of the report 

SECTION A 

Please tick the appropriate box 

1. Strongly Agree Neither    Disagree Strongly 
1 had a clear understanding of Agree Agree Disagree 

what the investigation was nor 
about Disagree 

[] [] [] [] [] 

2. Strongly Agree Neither Disagree Strongly 
Arrangements for contacting Agree Agree Disagree 
the investigation team were nor 
clear Disagree 

[] [] [] [] [] 

3. Strongly Agree Neither Disagree Strongly 
1 had problems arranging to Agree Agree Disagree 
speak to the investigations nor 
manager Disagree 

[] [] [] [] [] 

4. Strongly Agree Neither Disagree Strongly 
My concerns were treated Agree Agree Disagree 
sensitively by the nor 
investigations team manager Disagree 

[] [] [] [] [] 

5. Strongly Agree Neither Disagree Strongly 
The written information 1 had Agree Agree Disagree 
from CH1 was clear and nor 
helpful Disagree 

[] [] [] [] [] 

6. Strongly Agree Neither Disagree Strongly 
1 now have a better Agree Agree Disagree 
understanding of CHI’s role nor 

Disagree 
[] [] [] [] 

7. Strongly Agree Neither Disagree Strongly 
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A copy of the report was sent 
to me 

AgTee AgTee 

nor 

Disagree 

[] 

CHI±± 

[] [] 

8. Strongly AgTee Neither    DisagTee Strongly 
The report is easy to read and AgTee AgTee DisagTee 

understand nor 
DisagTee 

[] [] [] [] [] 

9. Strongly AgTee Neither DisagTee Strongly 

The report structure, layout AgTee AgTee DisagTee 

and content could be nor 
improved DisagTee 

[] [] [] [] [] 

10. Strongly AgTee Neither DisagTee Strongly 

The report paints a full picture AgTee AgTee DisagTee 

of the patient/relatives nor 
perspective DisagTee 

[] [] [] [] [] 
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Disagree 

[] [] 

SECTION B 

Please write you comments in the space provided. 

1. ls the report of any value to you? 
Please explain: 
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2. What do you think about the ways in which the patients’ experience were incorporated in 
the reports: 

3. Did you learn anything from the report? 
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4. What suggestions do you have to improve the process for 

patients/relatives/stakeholders to contact CHI? 

5. Any other comments? 



CQC 100674-0005 

CHI±± 
(OMMISS~ON FOR H~ALIH iMP[z.OVE,’XREN-F 

6. Any other comments 

Thank you for taking the time to complete this questionnaire. 


